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____________________________________________
PROFILE
Technology Professional with over 13 years experience in technology and leadership.  Broad technical knowledge combined with outstanding performance and creative problem solving skills in technological and tactical areas.  Execute IP convergence of enterprise IP Telephony / Voice-over-IP networks for Fortune 1000 corporations.  Adept in planning, design, and management of implementation projects in Cisco Unified Communications, Cisco IP Telephony (CIPT), Cisco Voice-over-IP (VoIP), and convergence in small, medium, and enterprise infrastructures.
PROFESSIONAL EXPERIENCE
Technology Consulting - Catalyst Internetworks Inc.  2005 - Present

Catalyst Internetworks is a Technology Consulting Firm delivering solutions to support organizations in Cisco Unified Communications, Cisco IP Telephony (CIPT), Cisco Voice-over-IP (VoIP), and convergence.  Catalyst Internetworks provides planning, design, and management of implementation projects in CIPT and VoIP.
Staff Consultant/SE3 - Verizon Business  2000 - 2005
Cisco IP Communications planning and design for converged internetworks.  Performed end-to-end systems engineering, planning, design, configuration, qualification and quotations of Cisco IP Communications enterprise solutions.  Provided technical advocate role primarily to support New York City Fortune 1000 corporations.  Subject matter expert in CIPT/VoIP planning and design.  Successfully responded to RFP, RFI, and RFQ of Cisco IP Communications, Cisco IP Telephony, and VoIP opportunities.  Created Cisco IP Communications, Cisco IP Telephony, and VoIP training sessions and documentation to identify and qualify opportunities.  Verizon Business (formerly Verizon Enterprise Solutions Group) generated $6B of revenue in 2004.
WAN Engineer - net.com Network Equipment Technologies  1999 - 2000

Performed systems engineering, planning, configurations, and implementations of enterprise wide-area-networks (WANs).  Emphasis was placed on engineering, analysis, restoration and troubleshooting interfaced voice and data circuits on enterprise WAN equipment.  Provided technical support to clients on nodal operations and maintenance.  
Telecommunications Coordinator - NEC Unified Solutions  1997 - 1999

Promoted from Telecommunications Technician.  Provided technical support to all field technicians and clients (i.e. switch management, programming, configuration, implementation and maintenance of enterprise telephony switches).  Emphasis was placed on system analysis, restoration and troubleshooting.  Execution of client updates, implementations and service.
Telecommunications Consultant - Eagle Electric Manufacturing  1996 - 1997

Project Management of the voice and data network implementation project.  The network consisted of three plant sites including an enterprise telephony switch at the main site, a remote telephony switch at the second site interfaced via a Private Line, and the third site linked with a feeder cable cross-connecting to the telephony switch at the main site.
Industrial Engineer - Frederick Goldman Manufacturing  1995 - 1996

Provided direction to a staff of over 250 craft personnel. Regulated production efficiency and quality control. Created standard operating procedures and rate structures for various craft operations. Conducted time studies, production studies and handling element criteria (i.e. smoothness, fluidity, consistency, effort, and motion economy). Executed  labor report analysis, routing analysis and implementation to develop improvements in cost per article, product line forecasts and labor-hours. 
Technical Controller/SGT - United States Marine Corps (USMC)  1993 - 2001
Sergeant of Marines, Combat Communications Non-Commissioned Officer (NCO), and Platoon Sergeant.  Technology management and systems control, project management, systems engineering, planning, design, architecture, configurations, and implementations of global voice and data internetworks.  Emphasis was placed on technology management, architecture, engineering, analysis, restoration, and troubleshooting of internetworks on satellite, microwave, fiber-optic, security/cryptographic, tactical telephony switches, and Cisco routers and switches.  Performed end-to-end management, programming, configurations and maintenance of network circuits.  Awarded the Navy Marine Corps Achievement Medal for mission accomplishments at tactical global combat communication operations.  Received the Warrior Award for Honor, Courage, and Commitment.  Held “Secret” security clearance for entire military career.
Industrial Engineer - Aztec Jewelry Manufacturing  1989 - 1993

Promoted from an administrator to an IE in six months.  Trained by an Efficiency Engineering Firm.  Provided direction to a staff of over 50 craft personnel. Regulated production efficiency and quality control. Created standard operating procedures and rate structures for various craft operations. Conducted time studies, production studies and handling element criteria (i.e. smoothness, fluidity, consistency, effort, and motion economy).  Executed labor report analysis, routing analysis and implementation to develop improvements in cost per article, product line forecasts and labor-hours.
EDUCATION

· Management of Technology (MOT), Executive Master’s Program, Master of Science, Polytechnic University, 2005
· Technology Management, Bachelor of Professional Studies, Empire State College, 2003
· Telecommunications Engineering, Marine Corps Communication and Electronics School (MCCES), United States Marine Corps - Digital Technical Control, Tactical Central Office, Tactical Fiber Optics, Tactical Telephony Switching and Electronics

TECHNICAL PROFICIENCY
· Cisco Unified Communications, Cisco IP Communications (CIPC), Cisco IP Telephony (CIPT), Voice-over-IP (VoIP), and Convergence
· Cisco Certified Voice Professional (CCVP), Expected date of certification 12/31/2006

· Cisco Voice-over-IP (CVOICE)
· Cisco IP Telephony (CIPT)
· Quality of Service (QOS)

· IP Telephony Troubleshooting (IPTT)

· Implementing Cisco Voice Gateways and Gatekeepers (GWGK)
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