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Note: To receive this professional's full resume with the personal information, please mailto:john@tcytech.com

For browse more TCY network engineer's resume, please visit http://www.tcytech.com/jobplacement.html


OBJECTIVE:                      

To obtain an IT position that utilizes my experience as an IT having responsibility for all aspects including managing staff, departmental budgets, IP Telephony, broadband access, wireless, security or Core IP routing

Professional Summary

· Over 4 years of extensive experience in networking (LAN and WAN)

· Highly skilled at network design, project management, installation, maintenance and integration of new technology with legacy systems

· Hands on training of Cisco Routers/ switches configuration and support in multi-protocol environment

· Advanced Networking knowledge on Windows NT/2000
WORK EXPERIENCE:

               Somerset Mortgage Bankers, Melville, NY

               Network Administrator – August 2005 – Present 

· Design, Deployment & Support of Microsoft Active Directory Services

· Installation & Configuration of CISCO Routers 2600
· Implemented MS Exchange Server and configured Exchange clients on all desktops for Enterprise mail and messaging using MS outlook
· Remote desktop access through Virtual Network Connection (VNC)

· Installation/Upgrades of Hardware Peripherals
· Network Monitoring and Network Efficiency Analysis
· Setup, configure and administer the Local Area Network (LAN)

               Arjay Telecommunications, Inc. New York, NY
Operational Manager – June 2004 – July 2005





· Customer service and Technical support

· Installation software and maintenance of workstations

· Implementation and maintenance of LAN Network

· Supervise Sales, Inventory, Marketing, and Operations

· General troubleshooting of networking problems 

· Work with the major Cellular Service Provider Cingular      

to increase sales and help them coming up with better Marketing tactics in the vicinity

· Conduct formal product presentations to corporate customers
              Paulison Pain Management, Clifton, NJ
Technical Support- September 2001- May 2004
· Oversaw the development and maintenance of medical Billing (Medisoft)

· Configured and installed CISCO Routers 1700, 2500, 2621XM series in multiprotocol networks

· Configured IP routing in Cisco routers including static and dynamic Routing RIP1, RIP2, IGRP, and EIGRP

· Performed Router configurations and troubleshoot LAN inter-networking problems

· Configured Cisco Catalyst Switches 1900, and 2900 Series

· Installed and maintained network hardware and software

· Provided support for ISDN and T1 links

· Undertook troubleshooting of network connectivity problems and day-to-day operations

· Provided consultancy to various clients

· Assisted with installation, maintenance and troubleshooting of network support equipment

· Managed the Windows based services such as DHCP, WINS, and DNS

· Developed maintenance and operating standards for computer hardware and software 

· Undertook troubleshooting of network connectivity problems and day-to-day operations 
· Experienced with physical layer interfaces and cabling standards
· Take care of the Claim and Precert department 

· Utilize PCAnyware software to setup and configure AHA user PCs for different sites. Involved in the troubleshooting of all Hardware, Software and Printer related problems

· Handling of hardware and software problems

             Queens College, Flushing, NY

Lab Assistant – 2000-2001


· Oversaw activities of Unix department

· Resolved difficult and persistent technical issues

· Installation and configuration of Print Servers

· Install new hardware and peripherals of various technologies

· Maintained Windows 2000 networks consisting of Servers, and workstations

· Performed troubleshooting of hardware and software related problems

· Managed the installation and configuration of Windows 2000 Server/Workstations

· Created user and computer accounts on the Active directory server

· Planned and implemented IP address schemes and subnet masks

· Configured servers for DHCP and DNS services

EDUCATION:

· NYIT, New York Institute Of Technology, New York

       Pursuing for M.S. in Information Network Computer Security   

· Queens College, City University of New York. Queens, NY (May 2002)

Bachelor degree in Computer Science 
TECHNICAL SKILLS:

· Programming Languages: Java 1.3, Local Area and Wide Area Networking (LAN, and WAN) for   Windows              NT 4.0, SQL/Oracle Database Programming, x86 Assembly

· Certification: Cisco Certified Network Associate (CCNA), Voice Over IP certification
· Known Protocols: SMTP, HTTP, TCP/IP, IPX, DEC, PPP, MLPPP, HDLC, Frame Relay, ISDN

                                       VLAN, RIP, OSPF, IGRP, EIGRP, IMAP, Frame Relay, T1, CSU/DSU
· Database Platforms:  Access2000, MySQL

· Operating Systems: Windows 95/98/NT/2000/XP, Mac
· Application: Adobe Photoshop 6.0, Microsoft Word 2000, Microsoft Excel 2000, Microsoft Power   

                             Point 2000, Microsoft Front Page 2000, Microsoft Visio

· Hardware: Installation of Hard Drives, Zip Drives, CD-ROM and Recorders. Memory Upgrade and            

                                 Installation. PCI sound cards, modems, video cards, AGP video cards, PCMCIA cards, 

                                 cable DSL routers, 10/100 hubs, Switches, Wireless Network

Reference is available upon request







