Resume of Candidate # 068

Note: To receive this professional’s full resume with the personal information, please mailto:john@tcytech.com
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_____________________________________________________________________________________

OBJECTIVE

Seeking a position as a Telecom Engineer.

QUALIFICATIONS SUMMARY

Extensive experience as a Telecom/Test Engineer with a strong background in testing and troubleshooting hardware, ISDN protocol trace analysis, design evaluations for clients, developing hardware and software solutions for test standards and calibration procedures.

TECHNICAL SKILLS

· Networking Systems

CCNA (Cisco Certified Network Associate) achieved in June 2005. Currently attending CISCO IP Telephony course in New York City & working towards CCVP (Cisco Certified Voice Professional).

· Programming Languages

Fortran, C, HP BASIC, Visual BASIC

· Operating Systems
Windows, MS DOS, Unix fundamentals

· Applications
MS Word, Excel, PSPICE, AutoCAD, Acacia ISDN protocol analyzer software for PRI/BRI CLARINET system, PDH/SDH communication analyzers

PROFESSIONAL EXPERIENCE

Ericsson Software Campus 




Athlone, Ireland: 2004-2005

Akuten Administrator

· Tracking and prioritizing Trouble Reports (TRs) on new Network Management Software release.
· Coordinating resources to troubleshoot TRs and implement software solutions in a timely manner.
Curtis-Straus LLC 





Littleton, MA: 1999-2004

Senior Telecom Test Engineer

· Developed and executed Test Plans in accordance with international regulatory standards and calibration body. Some of the test standards assessed against were ETSI standards (Europe), JATE requirements (Japan), Australian Telecom standards, FCC Part 68 and CS03 requirements (USA and Canada respectively), ITU-T Recommendations and GR-499-CORE.
· Extensive experience in assessing E1, E3, T1, T3, Analog modem interfaces, ADSL, SHDSL and HDSL interfaces against government standards. Functionality and electrical characteristics such as Jitter, PSD, balance, return loss, timing issues, alarm monitoring etc.
· Gained extensive experience in ISDN protocol trace analysis (layer1, 2&3) and troubleshooting for both Basic Rate Interfaces (BRI) and Primary Rate Interfaces (PRI). TBR3 and TBR4 were most common standards requested.
· Gained experience in testing optical switch interfaces such as STM-1, STM-4 & STM-16 against ITU-T Recommendations. Assessed eye mask, jitter, and extinction ratio among other parameters.
· Gained knowledge of WAN/LAN protocols such as POTS, CAS/CCS signaling, TCP/IP, ATM and Frame Relay while configuring LUCENT, 3COM and ADTRAN CPE and CO equipment.
· Recorded and analyzed data, leading to the generation of official test reports.
· Evaluated designs with client, providing advice for design modifications where necessary.
· Developed calibration procedures for in-house test boxes and test procedures for new standards.
· Developed software & hardware solutions to automate testing requirements, increasing lab efficiency.
· Retained and expanded existing client base.

Teradyne, Inc.






Boston, MA: 1995-1998

Test Technician

· Testing and debugging of highly complex digital and analog electronics to component level.

· Performed in-circuit analysis of PC Boards on Teradyne Z18XX and Spectrum Systems.

EDUCATION

Northeastern University





Boston, MA: 1998-1999

Continuing Ed.:
Basic Power Systems, Control Systems Theory, CPU Architecture,

Operating Systems, Advanced Electronic Labs (GPA: 3.88)


University College Dublin




Dublin, Ireland: 1988-1992

B.Sc., Electronic Engineering (B.S.E.E)

