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Career Profile:  Network Administrator with combined seven years corporate LAN/ WAN/ desktop/ 

telcom support experience.  Results and detailed-oriented problem solver with proven ability to troubleshoot 

and resolve network issues. Business-conscious team player with strong organizational and problem

management skills. 

Technical  Skills
Network Hardware:  IBM Netfinity Servers and E-Pro client PCs, Compaq Proliant servers and DeskPro

client PCs, Dell Power Edge servers and Optiplex PCs, IBM, Dell and Sony laptops, Lexmark Optra and 

HP Laser printers, MarkNet print servers, HP scanners, Cisco routers and switches, Bay Networks and 

Synoptics Ethernet and Token Ring hubs, Linksys wireless routers, Siemens HiCom-Office Pro PBX 

switch, Adtran CSU/ DSUs, Siemens OptiPoint 500 phones, Proxim Wireless Bridge, APC Smart UPS 

Network Operating Systems:  Windows 2000/ 2003 Server (Active Directory), NT 4.0 Server and 

Workstation, Windows 2000 Pro/ XP/ 98/ 95, Novell Netware 4.11, MS Exchange 5.5/ 2000, SMS, 

Veritas Backup Exec, Diskeeper, SQL 7.5/ 2000 Server, Lexmark MarkVision Raptor Firewall/ VPN, 

Cisco IOS, Siemens HiPath-3000 Manager, Maisoft Messaging Administrator
                        Software Applications:  MS Office 97/ 2000, Outlook, Lotus Notes R5, AS400 database sessions,


Internet Explorer, Oracle, Symantec Anti-Virus, PC Anywhere, Palm OS, Tivoli, Citrix, HP Jet-Direct, 


Norton Ghost, Marimba, PeopleSoft, Peachtree Accounting, Crystal Reports, CMIS, Surf Control E-Mail/ 


Web Filter, Track-It, Visio 

Network Topologies/ Protocols/ Technologies:  Fast Ethernet, Token Ring, ATM, Frame Relay, ISDN, 

T1, DSL, 802.11, TCP/IP, UDP, IPX/ SPX, AppleTalk, DNS, DHCP, WINS, DLC, PPP, SMTP, RAS, 

FTP, Telnet, Named Pipes, SMTP, POP3, ICMP, ARP, RARP, BOOTP, SNMP, HTTP, HTML, 3DES, 

NAT, RIP1/2, IGRP, EIGRP, OSPF, SecurID, 

Training:

TCY Technologies, Inc., New York, NY

Cisco Certified Network Associate (CCNA)- training leading to certification         11/ 05- Present

Advanced Technical Education Center, New York, NY

Microsoft Certified Systems Engineer (MCSE)- Certified; Windows 2000 Active Directory- 2001

Professional Experience

IT Consultant- Self-Employed                                                                              5/04 – Present
Service and advise business and personal clients with computer and network needs and issues by providing the following professional services: PC break/ fix, hardware and software installs, PC and network security, performance optimization, server maintenance and back-ups. Install, configure and troubleshoot various peripherals, Wi-Fi wireless networks, DSL, internet and e-mail issues

The Brooklyn Tabernacle                                                                                     4/03 – 3/04
Network Administrator

· Primarily responsible for administering networked data and voice platforms in a three-building campus utilizing wireless Ethernet bridges
· Coordinated with IT manager to develop and implement LAN policy for network security and administration, disaster recovery, patch management and content filtering

· Responsible for network performance utilization, security monitoring and server maintenance 

· Initiated and implemented LAN documentation procedures for server administration, 

       asset management, enterprise software licenses, product warranties and service contracts

· Administered seven production servers running Windows NT/ 2000/ 2003, Novell 4.11, Exchange 2000 and SQL 2000 in an IP/IPX /AppleTalk distributed platform

· Implemented and administered Siemens PBX voice network on front and back ends

MSX International @ Verizon Communications (formerly Bell Atlantic)                 12/99 – 9/02
LAN Administrator                                                                     
· Provided onsite Level II LAN/ desktop support for 350+ user sales, service, training and call center

· Overhauled existing LAN policy and implemented corporate standards for LAN/ desktop support       

· Performed NT Server administration including: managing user accounts, access permissions, 

       systems backup and restoration, server patch management, and LAN documentation 

· Provided Lotus Notes database administration on organization-specific call center databases 

· Rolled-out software upgrades and participated in electronic software distribution (ESD) process

· Trained management staff with configuring remote access to corporate LAN on home PCs  

· Promoted to this position from three-man LAN team supporting 500+ users over ten remote sites

Y2k Remediator- MSX International @ Bell Atlantic                                       2/99 – 12/99
· Primarily responsible for installing Y2k fix packs and software patches on client PCs, production

servers and laptops as part of corporate-wide Y2k remediation campaign

· Provided Levels 1& II hardware/ software support to LAN managers, users and techs on Y2k issues

· Supervised three associate remediator’s production in closing local area software remediation gap

· Assumed LAN Administrator duties including: PC and network installs and configuration 

Madison Consulting Resources @ Lutheran Medical Center                                5/98 – 12/98

PC/ LAN Technician

· Responsible for deployment and inventory of  200+ Windows 95 client PCs in an NT Server/ 

       Novell integrated network platform

· Performed OS and patient care application installations and software problem management

·    Serviced and upgraded hardware components (swapped out drives, processors, RAM, NICs etc.)

· Installed and terminated CAT 5 data cables on front and back ends  

Prudential Financial Services                                                                               6/86 – 5/98

Sales Representative

· Sold and serviced all types of financial services products including all forms of personal and business 

      insurance lines, annuities, mutual funds and other NASD registered products

· Organized, promoted and presented disability insurance seminars to groups of doctors and interns

· Qualified for four regional business conferences based on top 20 percent of nationwide sales production 

Education:

Kent State University, Kent, OH

Photo Journalism/ Graphic Communications- 1978- 1981 

