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Objective:       I am seeking a challenging network engineer position in a pleasant working environment, which will permit me to continue practice and expand my skill set and knowledge base.  

Skills:

· WAN infrastructure: DS1, DS3, Frame relay and ISDN BRI circuits.  

· WAN technologies: HDLC, P-T-P and Frame-Relay.

· Routing Technology: RIPver.2, IGRP, EIGRP OSPF, Static and NAT, access-lists and route manipulation.

· Network Products: Cisco routers 2610XM, 2620, 3600, 7200 and Cisco Catalyst switches 2900, 3550, 4006, 4507, 6509, Xyplex terminal server and Foundry loadbalancer.

· Network monitoring tools: HP Open View, Cisco Works and Cacti.

· Windows OS: NT 4.0 desktop/server, Windows 2000 desktop/server and Windows XP.

· Designed and managed a Citrix MetaFrame Farm with Feature release2, NFuse 1.7, Gateway, Ticket server and Windows IIS 5.0.

· Administration of Definity G3Si PBX and Audix Intuity.

· Office products: MS Word, Excel, Visio and Outlook.

      Professional Experience:


Nov 2001 – Present

Network Engineer


i-Deal LLC

· Implement and manage Wide area networks to corporate clients across United States with redundancy and disaster recovery solutions.

· Configure routers for client WAN connections with static and dynamic routing.  This included configuring access lists and NATs for individual customers.
· Interface with TELCO in provisioning installing Frame Relay, DS1, DS3 and ISDN PRI / BRI circuits.

· As a member of the network support team, work with network teams in troubleshooting, isolating and resolving LAN and WAN problems which includes firewall problems, routing problems, network latencies and financial data flow issues.

· Create, update and modify network Visio diagrams and related documents including cable mapping, rack elevation, IP address allocation and switch port assignments.

· Migrated client connectivity to host servers from a serial environment to IP network, which helped reduce hardware and support costs.


· As member of the network team, design and implement new hosting and corporate network infrastructure.  This involved designing cable layout, rack layout, network device cabling, core network design and configuration.

· Designed and implemented a strategy to map user port to IDF switches, MDF switches and Core switches.

· As part of day-to-day operations, I help manage our datacenters including cable management, elevations and document network changes in both corporate and client infrastructure.

· Managed projects where external clients were moved to IP networks from serial infrastructure. 

· Designed, implemented and supported Citrix XPe farms with Citrix Secure gateway and Citrix NFuse products.    

· Helped move I-Deal clients to the new Citrix environment, which included DNS, Firewall, Routing and Proxy changes.

· Administer and modify i-Deal corporate Definity PBX and Intuity Voice mail system as updates are necessary

· Train junior engineer in network concepts and help them with troubleshooting issues.

Dec. 1999 – Oct. 2001

Technical Analyst
         Thomson Financial 

· Configure, load test Window NT and 2000 servers and certify for production deployment.

· Support Citrix WinFrame and MetaFrame environment and help resolve network connectivity issues for client access to the production database.

· Deploy and manage Xyplex terminal serves and routers for client access to municipal trading systems.

· Coordinate and implement WAN connections between client and Thomson network for various financial products.

· Provide level II support for client engineers in identifying isolating and resolving network connectivity issues including leased line outages.

· Managed client migration from legacy systems to the new devices and networks.

June 1998 – Nov. 1999
      Network Administrator
            Empire Office Inc.

· Worked with the network consulting engineers to migrate DEC VMS    system to Windows NT network with Domain controllers, Print Servers, File Servers and Exchange servers.

· Managed Microsoft WINS, DHCP, Exchange servers and Domain controllers in three separate corporate locations.

· Installed and managed Arcserve backup for file servers and exchange server with ADIC tape library.

· Implemented Windows NT dial-in remote access for secure remote user connectivity to corporate resources.

· Supported corporate LAN infrastructure and performed various helpdesk utilities.

· Monitored network activity with WebSense, Private-I and Microsoft Proxy server.

Education:
· Queens College, City University of NY (Computer science course.)

· Queens Borough Community College (Computer Technology)

· MCSE NT4.0

· CCNP training completed and pursuing certification.

Education:     Furnished upon request.                                  
