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OBJECTIVE:
Seeking a challenging Supervisory/Technical position where my creative nature and education will be given the opportunity to continue to grow within the company and thereby enhancing the companies’ global objectives.


PROFESSIONAL EXPERIENCE:
CitiGroup, Inc / Salomon Smith Barney





New York, NY

Level 2 Network Analyst /Assistant Vice President



August 12, 1998 to October 28, 2005

· Liaison with all vendors as specified in the Service Level Agreement to resolve any and all outages in a timely fashion. These are vendors such as CISCO Systems, SUN Microsystems, AT&T, Lucent Technologies, Verizon,  MCI/WorldCom, PACBell, GTE, Sprint, AmeriTech, IBM, ADP and CNT.

· Troubleshoot multi-platform CISCO Routers, CSU/DSU’s such as: ADTRAN, DigitalLink IMUX(3100/3800),                        AT&T Paradyne, IDNX (MUX), Racal Milgo DAPS and US Robotics Modems.

· Troubleshoot WAN/LAN links such as Frame Relay, ISDN, DS0/DS1/DS3, Analog and Digital circuits, FIDDI/CDDI,       Token Ring and Ethernet Technologies.

· Ability to use Network Management Software effectively to resolve any and all network connectivity issues. These software packages include CISCO LMI, Netcool Omnibus SNMP, HP Openview, CMS Management System, and Sniffview.

· Provide Second level support to Corporate & Trading Floors, Remote Access Users, Branch Offices, Travelers Group, CitiCorp/CitiBank, all Corporate Departments, all CitiGroup Overseas Corporate Offices and some Mainframe support.

· Install WAN equipment, run and punch down digital and T-1 plus T-3 circuits and supporting all Carriers in troubleshooting in-house circuits issues (Frame Room).

· Extensive Project  work as part of a Team and Project Lead.         

· Spent 1 Year as 3rd Shift Back-up Supervisor and on-call Weekend Supervisor. 

· Spent 1 year assigned to weekend mid-night shift as sole contact for entire Network reporting to the NY Network Operations Office under Salomon Smith Barney.

· Proven ability to facilitate and coordinate with and support, Senior Management operating procedures, Business Unit service level agreements, Change Management resolutions and Project Management initiatives. (References available upon request).

Dow Jones Markets, Inc / Bridge/Telerate




Jersey City, NJ 


Communications Technician I





October 25, 1997 to August 11, 1998


Hardware

Test Equipment


Training Workshops
    
Protocols
AT&T Paradyne AAC Unit

TTC Firebird 2000

TCP/IP


    RS-232, X.21, X.25

Netrix Mux Model 50

HP4957A Protocol Analyzer
Frame Relay

    TCP/IP

GDC MultiPlexers

HP4935A Transmission Set
Network Technology 
    IEEE-802.2, 802.3


Racal Milgo Excaliber Daps
Lineman’s Test Set





802.4, 802.5

ADC T1 CSU, GDC 500A

Breakout Box





     

· Main responsibilities are to troubleshoot communications problems and maintain a close and working relationship with Technical and Customer Service personnel to identify and resolve WAN/LAN connectivity issues and or hardware problems and to resolve those issues in a timely manner.

· Monitor global network operations, testing and installing new equipment.

· Establish and maintain a working relationship with representatives from vendors such as, AT&T, Lucent, Bell Atlantic, MCI, TCG and WorldCom facilitating installations and expediting the resolutions of problems.

· Ability to work equally well independently or as a member of a team.

· Excellent interpersonal communication, writing and human relations skills.

· Demonstrated capacity for meeting deadlines and performing under challenging working conditions. 

Trellis Network Services







Princeton, NJ

Network Intern





   

January 1997 to October 22, 1997

· Migration of Windows 3.11 to Windows 95 for a large pharmaceutical company located in central New Jersey. Also, installation of peripheral devices as needed.

· Troubleshoot some network connection problems.

· Resolve application interoperability issues. 

· Perform telemarketing functions- making cold calls from a customer database. 

· Entering potential customer information into a company profile database using Lotus Notes.

· Using ENS Management Tools- Perform some system administration functions.

PROFESSIONAL TRAINING:

Cisco – CCNA Certified and working towards the CCNP Certification progressing to CCIE Certification
EDUCATION:
DeVry Institute






North Brunswick, NJ


Associate in Applied Science Degree,  Telecommunications Management
HONORS:
Deans List * * National Honor Society


GPA - 3.28 



Elected as Treasurer for Phi Theta Kappa


October 1996 thru June 1997



DeVry Institute- Service Award Recipient




Course Work



Software / OS/ NOS


Hardware

Transmission Technology


MS Office


Northern Telecom PBX

Systems Administration


Lotus Notes


Tektronix Data Analyzer

Voice and Data Communications

Windows 3.11 / Win95

IBM Compatible PC’s 

LAN/WAN Technologies


Netware 3x,4x and NT

Fluke - DSP 100

