Resume of Candidate # 062

Note: To receive this professional’s full resume with the personal information, please mailto:john@tcytech.com

For browse more TCY network engineer’s resume, please visit http://www.tcytech.com/jobplacement.html

OBJECTIVE

To obtain a position as a Technical Specialist/Network engineer with a progressive company utilizing my skills and knowledge.

EDUCATION
Fordham University






New York, NY
Major: Information Systems





1999

Bachelor of Computer Science 


Concentration: Business Administration

              Relevant Courses: Data Communications, Data Structure, Database 


Management

 TECHNICAL    
System: DOS, Windows NT, 2000 Professional, Server and Advance Server, XP Professional                                  


Software: MS Office, Visio, Adobe, Photoshop, Norton Enterprise and McAfee Enterprise 

Network: Cisco Router/Switch Configurations for the following Cisco devices: 1900, 2503, 2516, 2610, 2621, 2948, 3548XL, 3660, 3662, 4500, 4606, 4809G-L3, AS5200, AS5300, 5000, 5505, 5509, 6509, 7206, 7513, 8500.  Adtran Configurations of CSU/DSU devices: Adtran ISU 128 & Adtran TSU, Paradyne Csu, Acculink Access Controller (AAC), Expand, Cyclink Encryptors, ATM, Gigabit, POSIP, NetCool, NetView, Sniffer Pro 4.5

EXPERIENCE       
CITIGROUP, New York, NY





02/99 – Present

Sr. Technical Analyst – Global Network Command Center / Network Operations

Support 12000+ hosts on the Citibank Network attached to CISCO 7500 Core Routers, Catalyst 6500/8500 switches.  Responsible for troubleshooting, maintenance, upgrades of Trading Floors, Credit Cards, Corporate, Retail, and Consumer devices.  Utilize SNMP tools and sniffer software to repair network outages.  Work closely with Engineers to resolve numerous network issues.  Extensively performed network changes, upgrades, maintenance and testing.

· Replaced/Installed CISCO Core/Distribution Routers and Switches.
· Performed IOS upgrades on various devices.

· Performed Disaster Recovery testing.

· Troubleshoot problems with Cisco TAC and in-house engineers.

· Worked with EIGRP, RIP, OSPF, BGP protocols.
· Configured Cisco 7500,4500,3600/2600/2500 routers & Layer 3 type switches.
· Utilized Netscout, Vitalsuites to troubleshoot bandwidth problems.
· Worked with Lanhopper to troubleshoot network performance issues.
· Utilized HP Openview to isolate/pinpoint potential Network Outages.
· Hsrp, Spanning Tree, and Token Ring.
Technical Analyst

Monitored, maintained, troubleshoot and supported 400+Retail Branch/Frame Relay networks consisting of CISCO 7500/4500/2500/1900 CORE, Distribution, Access Router and Catalyst 5500 switches.
· Utilized Omnibus Netcool SNMP tool to pinpoint and assist in repair of Network Outages

· Worked with RACAL-DAP, IDNX, and AT&T Acculink Platforms.

· Interacted with Multi -Telco vendors on Data Circuit issues.
· Upgraded Frame Relay DLCI/PVC, ISDN/PRI,  BRI and T1’s
· Troubleshoot 56K, T-1’s, T-3 circuit related issues

· Actively worked in multiple projects. 

· Configured, troubleshoot  Racal Daps, Adtrans, Paradyne Csu’s

Graduate School of Business Administration, Fordham University 
01/96 - 01/99

Microcomputer Assistant





· Trained and advised users in computer software applications and problems.

· Troubleshoot, Installed hardware and software.

Computer Information Management Systems, Fordham University

09/94 – 12/95



Technical Support Assistant

· Installed computer hardware and software.
· Assisted faculty and administration in resolving computer problems.
· Acted as direct liaison to repair agents concerning hardware problems.

Cleary, Gottlieb, Steen, and Hamilton




01/93 – 10/94


Desktop Support Assistant

· Installed Hardware/Software for clients.
· Assisted clients in using applications.

· Rebuilt, Repaired and Troubleshoot Desktops.

REFERENCES
Furnished upon request.

