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Enterprise Architect ~ Project LEADER

Certifications: CCNP, CCNA, MCSE, MCP+1, MCNE, CNX, SNE, CCIE R&S Candidate  
Advanced-educated developer with over 9 year track record of rapidly designing, deploying and optimizing global network infrastructures within pharmaceutical, educational and business sectors

Extraordinary analytical talents and strong verbal/written communication skills with proven ability to quickly identify business needs and implement innovative, secure, high performance, stable network solutions that increase productivity while reducing costs. Comprehensive experience with SNMP and network modeling, trending, monitoring, reporting and health evaluation, as well as application support using OPNET IT Guru, CiscoWorks, HP OpenView and NetScout's nGenius/probe.  Extensive troubleshooting expertise with global multi-protocol and multi-vendor data/voice enterprise networks. 

CORE COMPETENCIES

( Cisco & Emerging Technologies    
( Network Design/Administration         (  Systems/Network Security  ( Requirements Gathering
      
( Proof-of-Concept Testing    
         (  Vendor Selection/Relations 

( Cost & Needs Analysis 
      
( Protocol Selection   
    
         ( Team Building & Leadership

( Resource/Project Management      
( Pilot Site Implementation
         (  Internal & Client Support

TECHNICAL EXPERTISE

WAN/LAN/Security/VPN, Nortel VPN, SNMP, CiscoWorks, OPNET IT Guru, HP OpenView, NetScout Probes, Frame Relay, ISDN, TCP/IP, Routing (RIPv2, EIRGP, OSPF, BGP), ISDN/DDR, TACACS+, RADIUS, AAA, DNS, Linux/Microsoft OS, IP Policy Implementation, Cisco Technologies, VPN Configuration, Firewall CheckPoint, Network Address Translation (NAT) Configuration, Route Filtering, Security Dynamics Servers (RSA), Remote Access Network Configuration, Addressing Planning, Route Maps Redistribution, Loop Avoidance, Redundancy/Load Balancing, Templates, System-level Testing, Design Documentation

WAN/LAN

TCP/IP, IPX, Frame Relay, ATM, T1/T3, ISDN/DDR, MPLS, NAT, VPN, LAN

Switching, VLAN, Ethernet, EtherChannel, HSRP

Network Modeling
OPNET IT Guru
Operating Systems
Cisco IOS, Linux, Windows NT & 2000, HP-UX

IP Routing Security
Dialup VPN Solutions (Cisco/Nortel), ISIS, Multicast/PIM, IPSec, Cisco PIX Firewall,

Cisco IDS/HIDS, Checkpoint Firewall, RIPv2, EIRGP, OSPF, BGP

Tools


CiscoWorks, HP OpenView, Spectrum, Concord, NetScout, Sniffer, Visio, Netviz

Platforms

Cisco 7400, 7200, 4500, 3700, 3600, 2500, 1700 Series, Catalyst 2900, 3550, 6500

Series, Cisco PIX Firewall, IDS/HIDS, CSS and VPN Concentrator, Nortel Contivity

Series, Nokia IP Platforms with CheckPoint Firewall, HP/Compaq/Dell Servers

Database Management
 Oracle 7x/8x/9x, MS SQL 6.5/7.0, MS Access

Languages/Applications C++, Java, HTML, SQL, Perl, MS Office, MS Project

PROFESSIONAL EXPERIENCE

Sanofi-Synthelabo, Inc., New York, NY, 1997 – 2005

Associate Director (2002 – 2005), Senior Manager (2001 – 2002)

Project Leader (1999 – 2000), Lead Network Technologist (1998 – 1999)

Function as Senior Network Engineer for distributed development of large-scale business applications. Manage multi-protocol global networks consisting of 150+ nodes and oversee six-person team responsible for all aspects of network communications (i.e. project/task planning, provisioning, building, off-site testing, administering, progress tracking, operations, troubleshooting and maintenance) for business units in North America, Canada, Puerto Rico and linkages to France.  
Achievements:

· Progressed from lead technical role to current position in recognition for contributing progressive solutions that helped foster and sustain company growth from $600M to $3.4B in annual sales.
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Sanofi-Synthelabo, Inc. (Achievements Continued)
· Formulated and integrated solution for WAN Quality Services over Sanofi-Synthelabo Global WAN; additionally part of core team that designed global network consisting of 100 sites.

· Designed and implemented extranet VPN with business partners through IPSec technology and coordinated information management of data communications joint venture.

· Carried out Remote Access Strategy with VPN/Security Dynamics Servers for national sites, which accommodated 4,000 VPN connections and effectively supported sales force of 4,700.

· Designed and implemented VLAN on local LAN and created/deployed cost-effective multiple layers of Internet redundancies with local access based on BGP technology and Ethernet Internet Access.

· Built site-to-site VPN network that enabled Sales Automation Software management, project deployment and excellent service for conferences while generating over $100K in set-up cost savings.

· Deployed network/applications management system (NetScout nGenious) that provided total, maximum access and visibility from raw packet to application session.

· Constructed disaster recovery procedures and designed, implemented and maintained TCP/IP, DNS, DHCP/WINS servers, cluster systems and security infrastructure/tools throughout North America.

· Solely redesigned and upgraded three-tiered CheckPoint Firewall cluster in record time to respond to changing business needs; successful deployment eliminated over $50K in out-sourced services.

· Created, installed and deployed System Management Servers and Human Resources Application on Citrix MetaFrame/Infuse systems without 3rd party consultants, which led to combined savings of $500K.

· Instrumental in leading design and implementation of Storage Area Network for Win-Intel, Linux and HP-UX servers, as well as infrastructure migration from Cyberguard to Checkpoint.   

City College Architectural Center & Small Businesses, 1995 – 1997
PC/LAN Specialist & Project Consultant 

Launched independent operation that served educational institution and local professional community with functional, heterogeneous PC/MAC networks and provided software/hardware support for remote clients.
· Established and constructed server/workstation in MS Windows NT environment and created daily, weekly and monthly backup schedules using ARCserve software, DAT and DLT tape drives.  

· Installed and configured modems, ISDN adapters, TCP/IP, DHCP/WINS servers and NetWare 4.1 for 3 servers and 20 workstations configured with Novell Client32.

· Developed security plans with InocuLAN Anti-Virus, implemented PC and printer repairs/upgrades and enhanced Integrated Drive Electronics (EIDE) and Small Computer System Interface (SCSI).   

EDUCATION

Doctoral Candidate, Information Systems & Computer Science, Pace University, 2007

MS, information System Engineering (ISE), Polytechnic University, 2002                        

MS, Chemistry, City College of New York (MS), 1993 

BS, Chemistry, University of Alexandria, Egypt, 1987  

PROFESSIONAL Training & dEVELOPMENT

( Advanced Cisco Router Configuration

( Cisco CCNP Boot Camp

( Building Cisco Multilayer Switched Networks
( Cisco Security Boot Camp



( Building Cisco Remote Access Networks
( Internetwork Troubleshooting

( CheckPoint Network Security & Firewall
( Basic Management Program (University of Michigan)

Keywords: design architect, senior manager of IT services, IT solutions manager, IT director, technology administrator, director of network architecture, network services manager, technology integration, network address translation, RSA, firewall environments, domain name services, wiring operations requirements
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