Resume of Candidate # 060

Note: To receive this professional’s full resume with the personal information, please mailto:john@tcytech.com
For browse more TCY network engineer’s resume, please visit http://www.tcytech.com/jobplacement.html


OBJECTIVE
Looking for a full-time position in the field of Information Technology that will challenge my interests in technology support and management


EDUCATION
Rutgers, The State University of New Jersey / NJIT (Joint Program)                   
                                 Newark, NJ
B.A, Computer Science, Jan ’05, Cumulative GPA: 3.25/4.0
Related Courses: 
- Computer programming II

- Data structures



-Discrete structures

- Numerical analysis


- Computer organization


-Calculus I/II/III
- Advanced Data structure


- Principles of Operating System

-Computer & Society

- Open systems networking

- Design in Software Engineering

-Computer Science Project

PROJECTS
- Design in Software Engineering (CIS 490) – Prepared a senior project proposal based on NJIT’s current administrative services. Name of the project proposal was “Implementing Biometrics Technology in NJIT’s Administrative Services (IBT)”

- Computer Science Senior Project (CIS 491) – Prepared a senior project proposal and software, the project was based on improvements on previously used financial trading software. Name of the project was “NETEXX – Modifications on a Financial Trading System”

TECHNICAL SKILLS
Hardware: System troubleshooting, System administration, Switches, Hubs, Wireless products (modems, routers, NIC)
Software: MS Office (2000/XP), MS Visio, MS Project, MS Frontpage, Adobe Photoshop, GFI LANguard N.S.S
Programming Languages: C, C++, Visual Basic, JavaScript, XML, HTML, XHTML, 
O/S: Windows NT, Windows 2000 Server/Workstation, Sun Solaris, Linux and Unix
Networks: LAN Cabling, Printer / Internet connection sharing, Routing, Switching and Installing Wireless LANs

Protocols: ARP, POP3, IMAP, SMTP, ICMP, DHCP, SNMP, FTP, TCP/IP, RPC and VOIP
Security: IPSec, HTTPS, SSL, PKI, DES, AES, VPN, Biometrics, Firewalls, Intrusion Detection Software
Other Skills: SSH, Web Services, Network Mapper, Project Management, CSS, Telnet, WAP and IIS
CERTIFICATIONS
Cisco Certified Network Associate certification with a score of 872/1000
CompTIA’s A+ Computer Technician Certification
EXPERIENCE

Rutgers University Computing Labs                                                                                                                      Newark, NJ
Computer Lab Consultant







            June ’04 - Present

* Provide in-person and on the phone assistance to all patrons with technical and user-level queries

* Perform maintenance tasks on systems and printers such as changing toner cartridges and check for computer problems

* Documenting records of query count and help desk tickets to ensure prompt resolutions of a patron’s problem
* Maintaining a pleasant and functioning environment for the patrons, in accordance with the Computing Services guidelines

MTV Networks
 (A Viacom Company)

   




                 New York, NY
Information Systems and Technology Intern




 
            Sept ’04 – Dec ’04
* Auditing and updating DNS entries for all servers, and also updating server inventory database.

* Utilized Nagios Network Monitoring and Cricket Stat Collection System to keep track of network activities and statistics. 

* Performed network security audit using the GFI LANguard Network Security Scanner (N.S.S.)
* Worked with switches to map IP addresses with MAC addresses and updating all switching ‘host information’
* Maintaining records of all updates and changes in MS Excel worksheets 

Planned Parenthood of Metro New Jersey





                                    Newark, NJ
IT Assistant









           Feb ’04 - April ‘04
* Installed, configured and troubleshot new hardware in computer systems
* Provided all types of technical support to employees under the assistance of the Information Technology Director

* Analyzed the working procedures of the organization and the importance of their commitment to the community
