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SUMMARY

· Ten (10) years of proven technical team leadership

· Ten (10) years experience managing IT projects and systems development teams and customer service centers using in-house resources.

· Experienced  network infrastructure and capacity planner

· Experienced Satellite and Broadband wireless network

· Internet technology skills, including TCP/IP and Firewall setup and administration

· Manages change and effectively solves problems

· Excellent communication and interpersonal skills, including helpdesk skills

· Team player with excellent communication and problem-solving skills

· Detail oriented with very strong organizational and planning skills

· Work well independently and as part of a larger team

TECHNOLOGIES


Windows 2003/2000/NT 4.0 Server Administration


Windows 3.11 WFW, 95, 98, ME, 2000, XP


Microsoft MS-DOS


Linux, Solaris 8.0, FreeBSD 4.0 - 4.8


Microsoft Project


Microsoft Office 97, 2000, 2003


Microsoft Visio Professional


HP Open View for Windows


Optivity for Windows


What’s UP Gold


Cisco View


Cisco Netflow Analyzer


Lucent Naviscore


MRTG


Networking / IPTechnologies


Internet Technologies (DNS, FTP, TFTP, POP3, SMTP, WWW, SNMP, NetAppliance Cache Manager)

Wireless Technologies : IEEE 802.11 – 802.15 / FHSS – DSSS, WIMAN Frame Relay Wireless Product,                       PROXIM Wireless Product, Lucent WAVE ACCESS (SDR 132, MDR132 ...), WIRELESS, Inc. Products (WaveNetIP 2400, WaveNet IP 2458, RAN64, RAN128, N2Link...) etc …


Satellite Technologies : DVB-RCS, MENTAT (SKYX Gateway XR10),

VOIP Technologies : H323 – SIP, Sipura VOIP Gateway (SPA-2000, SPA-3000), NUERA VOIP GateWay, Cisco VOIP Gateway (800, ATA186, ATA188), 

WAN Technologies : PPP, FRAME RELAY, HDLC, ISDN, Lucent Frame Relay Switch (BSTDX-8000/9000 ), T1, T3, DS-3, Microwave System, ADTRAN CSU/DSU, ComStrean Digital Modem, PICOM MicroWave, RED LINE MicroWave …


Routing Technologies: RIP 1-2, IGRP, EIGRP, OSPF, BGP 4

Cabling Technologies: Systimax cabling system, Fluke technologies, Siemon cabling system, Aperture Technologies …


Router Technologies:    Cisco System Router (1600, 1700, 2600, 4000, 3600, 7200, AS5300) , Nortel Network Router (AN, ARN, ASN, BLN, BCN), Lucent Router (Xedia AP450), Tiny Router from Adtran etc…

CERTIFICATIONS

Sysyimax Certified Designer

Packeteer Certified Engineer Level 1

Nortel Network Router Specialist

EXPERIENCE

Netcom S.A., Port-au-Prince, Haiti

The largest Internet Service and Data Provider in Haiti

      VP Operation 


1994 - 2005
· Design, implement and maintain the only existing Frame Relay Wireless Data Network in Haiti using Cisco System Router and Lucent BSTDX Frame Relay Switches.  

· Design, implement and maintain the largest IP Network in Haiti provicing internet Access using Broadand Wireless equipment and satellite system.

· Design, implement and supervise the Help Desk  Center running 7/7 (24h) using AVAYA IP600, PC-Duo etc…

· Provide first, second and third level support to Internet and Data Customers (about 3000 customers at Port-au-Prince …)

· Install, configure and Maintain the Definity ECS G3 at the US Military Base in Haiti

· Provide Support for AT&T Tridom and Hughes Network customers in Haiti (VISA, MASTER CARD etc…)
· Provide Web and POP3 Mail Services

· Configure and  Maintain the Domino Server

· Provide Data Network Extention in the state to financial Institutin

· Setup and Provide VOIP services to customers in Haiti (H323 and SIP protocol), using Cisco VOIP Gateway (800 series, ATA 1860, AS5300…), Linksys gateway and sipura VOIP gateway,Multitech VOIP devices…

· Configure and maintain the VOIP Billing Server (Telecount Billing Server)

· Configure and Maintain the Dial up Billing Server (Rodopi billing server) (providing pre paid dial up services)

Banque de la Republique d’Haiti (BRH), Port-au-Prince, Haiti

Central Bank of Haiti

        Network Consultant


1993 - 1994
·   
Design and Implement the BRH (Central Bank) Data and Voice Network (Based on Bay and Cisco products) 

·     work with the Alcatel (French Company) and the Teleco  (Haitian Telephone Company) engineers for the purpose of designing and implementing  the Haitian Financial Network..

PolyTechnic University
Brooklyn, NY

        TUTOR


1991- 1992


      
Mathematics: Calculus I, II, III and Physics.

New York Technical College, Brooklyn, NY

             TUTOR


1990 - 1992



Basic Programming, Lotus 123 and Mathematics: Calculus I, II and Physics .

NATIONAL COUNCIL OF TELECOMMUNICATION (CONATEL), Port-au-Prince, Haiti

            consultant engineer


              1989
Advised and developed programs in PASCAL for frequency spectrum management and computation of attenuation.

INFORMATECH, Port-au-Prince, Haiti

                 LAN ADMINISTRATOR




               1989

EDUCATION & TRAINING


AVAYA IP PBX Accelerated I & M




        



                     02/2002                

 
AVAYA University, Florida                   


BORDER GATEWAY PROTOCOL CONFIGURATION





07/12/00 - 07/14/00


Global Knowledge, New York 


CISCO VOICE OVER IP, ATM & FRAMELAY 







07/17/00 - 07/21/00



Tech Data Training Center (ASCOLTA), Californi

CERTIFIED PACKETEER ENGINEER TRAINING






11/08/99 - 11/11/99



Packeteer Inc., Californi

ADVANCED CISCO ROUTER CONFIGURATION 






08/02/99 - 08/06/99



Geo Train, New York 


INT. TO CISCO ROUTER CONFIGURATION







07/26/99 - 07/30/99


Global Knowledge,  Virginia

DEFINITY ECS G3 VS / SI I&M  









04/19/99 - 04/23/99


Lucent Trainig Center, Orlando


SYSTIMAX SCS DESIGN AND ENGINEERING 







04/13/98 - 04/17/98


Lucent Training Center, Orlando


ROUTER CONFIGURATION AND MANAGEMENT






04/07/97 - 04/11/97 



Global Knowledge, Whashington


ROUTER INSTALLATION & BASIC CONFIGURATION





03/31/97 - 04/03/97 


Global Knowledge, Ohio 


SNMP MANAGEMENT











03/24/97 - 03/28/97 



Global Knowledge, Ohio


INTERNETWORKING WITH TCP/IP



    





03/17/97 - 03/21/97


Global Knowledge, Whashington.


APERTURE WORKSHOP











11/11/96 - 11/15/96 



Aperture Technology Training Center, New York

          M.S. IN ELECTRICAL ENGINEERING


   1990 - 1992
                Poytechnic University, Broooklyn, New York
          B.S. IN ELECTRICAL ENGINEERING


   1984 - 1989
                State University of Haiti, Faculte Des Sciences (FDS)
Port-au-Prince, Haiti
           AS  IN COMPUTER SCIENCE


    1986 -1988
               Informatech, Port-au-Prince, Haiti
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