Resume of Candidate # 057
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For browse more TCY network engineer’s resume, please visit http://www.tcytech.com/jobplacement.html

EMPLOYMENT OBJECTIVE
	To obtain a position that will allow me to utilize my networking and organizational skills to better the company and my personal skill set.


PROFESSIONAL CERTIFICATIONS


CCIE Written
(Routing and Switching)



CCNP


(Cisco Certified Network Professional)


CCNA


(Cisco Certified Network Associate)


MCSE


(Microsoft Certified Systems Engineer)

Profile

· Experienced Network Operation with broad knowledge of principals and methods.

· Detail-oriented troubleshooter who gets to the root of the problem quickly.

· Known for the ability to create process efficiencies and getting the job done on time.

· Effective team player with proven communication and interpersonal skills.

TECHNICAL SUMMARY: 

Operational Systems:

Microsoft Windows 95/98/NT 4.0/2000/XP/2003 workstations and servers.

Software: 
 


Microsoft Office Suite versions 97/2000/XP/2003, PC Anywhere, McAfee Helpdesk, Remotely Possible,  Internet Explorer 4.0, 5.0 and 6.0

Hardware:


Compaq Desk-pro EN, HP Vectra, Dell & IBM laptops, 3com Hubs, Video cards, Network Interface Cards, IDE hard drives and storage units, modems, Misc. drivers, audio Cards, RAM





Cisco Catalyst 2900, 3550, 5500, 6500 Switches, Cisco 2500/2600/3600 Routers

Protocols:


TCP/IP, RIP, IGRP, EIGRP, OSPF, IS-IS, and BGP.




EXPERIENCE:

TD WATERHOUSE SECURITIES, INC.  Jersey City, NJ



Oct. 2004 - Present


Network Operations

· Implement, and maintain Local/Wide Area Network over 183 branches.

· Maintain OSPF, EIGRP, RIP, and static routing protocol on Cisco routers and catalyst switches.

· Configure switch VLANs and inter-switch communication.  Build and setup network Laboratory.

· Setup TFTP server to maintain Cisco router configurations and Cisco IOS images.

· Manage and coordinate all infrastructure –related moves, adds, and changes.

· Troubleshoot Hardware, Cisco IOS, install and configure Cisco routers and switches.


        Network Administrator
July 2002- Oct. 2004

· Manage backups using Backup Exec, Setup and configure remote Access for remote users.

· Install and configure servers for SNA, print, and SQL.  Configure and update virus DAT as required.

· Administer user accounts and permission for Microsoft Exchange server.  

· Isolate and diagnose network problems, involving TCP/IP, DHCP, DNS, and WINS.

· Install, upgrade, and configure network printing, directory structures, rights, security, software, and files services.

· Supervise and coordinate department moves.  Execute disaster recovery tests.


Desktop Support Specialist
   





    Jan. 1999- July 2002

· Upgrade and build computers for users as requested.

· Image and re-image users’ desktops and laptops using ghost software.

· Resolve problems related to the Internet (including TCP/IP issue), our telecommunication network, system software, and associate brokerage applications.

· Build, configure, install, and support computer networks with Windows NT/2000/XP Workstations environment.

· Integrate new hardware and software with existing systems to provide total solutions with assigned budget parameters.

· Develop and setup a first and second level Help desk department in support of more than 100 branches throughout the United Stated and Canada.

· Remote software installations utilizing Win install, Remote desktop.

· Setup, configure, and troubleshoot Internet Explorer 4.0/5.5/6.0 and Outlook2000/XP/2003.

· Upgrade and troubleshoot printers such as fuser kit, drum, and rollers.

COMPUTER BUSINESS SYSTEMS Inc., Jersey City, N.J.       


July 1997- Jan. 1999
Network Support Engineer/Consultant

· Extensive Y2K project, using applications to test hardware and software over 300 users.

· Workstation Installation of DOS, Windows 3.xx, Windows 95/98, and Windows NT 4.0.

· LAN Installation and Support Technician, Upgrade, Maintain PC Hardware and Software.

· Troubleshoot all network connectivity, PC’s hardware, software, and all peripherals.

· Research, purchase, and install new hardware and software.

· Travel to the various Sites to troubleshoot, test, and provide customer support.

· Solicit and provide advice/information about technical decisions and problems that arise. 

DOWLING COLLEGE, New York, N.Y.

Sept. 1994-May 1997

Lab Technician

· Responsible for the engineering and support of two computer labs, containing IBM client/server machines.
· Heavy hardware troubleshooting for PCs: installed, repaired, and replaced CPUs, mother boards, memory, video cards, network cards, SCSI cards, printers, monitors, floppy, CD ROM and hard drives.
· Daily duties include preventive maintenance, installation of various Software, assist students with applications on computer network, troubleshoot problems with installations, and network all machines throughout the campus.


EDUCATION: 

DOWLING COLLEGE, New York, N.Y.                                         


Sept. 1992-June 1997

Bachelors of Mathematics Degree GPA 3.24
TCY Technologies, Inc.  New York, NY 




Jan 2001 – June 2001
Cisco Certified Network Professional Training

NJIT (New Jersey Institute of Technology)





Graduate Certificate in Telecommunication Networking in progress
* References Furnished Upon Request *

