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Education

2001-present

Candidate for Master of Science in Managements and Systems




New York University, New York, New York

1992-1995

Bachelor of Science in Computer Science (Honor Co-op)

University of Manitoba, Winnipeg, Manitoba

Certification

Jun 2001

Cisco Certified Network Associate

Dec 2000

Sun Certified System Administrator for Solaris 7

Sep 1999

Microsoft Certified System Engineer

Work Experience

Mar 96- Present

Thomson Financial – ILX Systems, New York, New York

Responsibilities:

· Support and troubleshoot over 4000 UNIX financial information systems on various platform

· Support and troubleshoot Wide Area Network consisting of over 2500 routers

· Support, maintain and troubleshoot customers’ Local Area Network

· Administrator and support over 100 internal users in an X11 environment using SCO 5.07 Operating System and NCD X terminals.

· Support and maintain several internal networks

Special Projects:

· Designed, implemented and supported the vendor side of the New York Stock Exchange network which support over 1300 active traders using NFS and X Windows applications.

· Implemented and supported Internet workstations to connect to Thomson Financial servers via Virtual Private Network (VPN) using Cisco 3000 series concentrator and RADIUS server.

· Support and administrator over 4000 UNIX servers and 2500 Cisco routers via SNMP using Aprisma Spectrum on Solaris platform.

· Developed various programs/scripts for SNMP monitoring.

· Developed numerous scripts to generate reports to fulfill the SLA requirements of some major clients.

· Support and administrator a rule-based monitoring system which is based on Spectrum SpectroSERVER API (SSAPI) to fulfill clients’ special requirements in monitoring their servers or/and devices.

· Create customized Solaris-based SNMP agent package 

· Responsible for the migration of proprietary applications from System V Release 4 to SVR5.


May-Aug 95

Bell Northern Research/Nortel, Ottawa, Ontario

· Involved in software development for SONET OC-12 Synchronization Status Messaging. The network evolved over time utilizing a variety of telecommunications technologies and various vintages of equipment.

· Developed distributed real-time software using Object-Oriented development.

Skills

Hardware:

Cisco Routers (Cisco 2500, 4000, 7000 series) and switches (1900, 2900 and 3900 series)

Cisco PIX firewall 

Dell PowerEdge rack-mounted 1U and 2U series systems

NCD X-terminals (Explora 451) 

Operating Systems:

SCO UNIX, Solaris, Windows 2003, Linux AS4

Programming Language: 
Shell scripting, PERL, PHP,C, C++

References
Available upon request

