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>>>
Objective: To obtain a senior network engineer position, supporting a globally diverse ISP/NSP multi-vendor type environment.

Professional Experience

Globix Corporation-Global Network Operations, New York, NY





Network Engineer  1998-2004

· Diagnosed and resolved layer 2/3 issues related to the OC-48 Packet over SONET backbone. 

· Coordinated and supervised the migration of several hundred clients with the local telecom, including Verizon, AT& T and MCI switching from the ATM OC-3 155Mbps to the new OC-48 2.5Gbps backbone. 

· Provided local and remote technical support for end users in New York, Santa Clara, London SuperPOP’s Configured backup ISDN and Dial-up accounts for T1 lines, also implemented switched VLAN trunk setup for co-location networks providing data networking redundancy solutions via HSRP.

· Engineered peering solutions related to peering agreements using BGP-v4 at various network access points including NYIIX, AADS, PAIX, SIX, LINX, AMSIX, DECIX, and SFINX.

· Responsible for layer 3 design and implementation, routinely performed planned maintenance windows on Cisco/Juniper routers and switches to improve/upgrade features to ensure network interoperability and functionality.

· Implemented port audit solutions to record the client’s CIR to correspond to an Oracle database, these were used for accounting purposes.  I updated these reports daily, thus saving the company thousands of dollars by billing client’s CIR appropriately.  

· Developed and documented configuration guidelines for use by Network Operations staff.

· Organized and participated in engineering group meetings where issues relating to status and performance of the network were raised and addressed.  Discussions included the direction and future topology/configuration on the network resulting in hardware and software upgrades to support the evolution of the backbone.

Integrated Computer Solutions of Coral Gables, Miami, FL




Network Administrator, 1997-1998
· Subcontracted full time by Walt Disney Co.- Disney Consumer Products of Latin America.

· Maintained network security in a dual network environment with Novell 3.12 and  Intra NetWare 4.11 and Windows NT Server and Workstation 4.0

· Planned and managed network file systems, created users, workgroups, and print servers on Novell Directory Services.
· Monitored server statistics in regards to memory, available space, and logical disks. 
· Mapped server connections over LAN / WAN environments.  Conducted scheduled backups with Arcserve software.
· Offered customer support for front-end applications for internet connectivity. 
· Provided telephone support for managers with remote connection problems via Lotus CCMail.                 
Royal Caribbean International, Miami, Florida




Help Desk Representative, Marketing Automation 1995-1997

· Set-up Preferred Accounts with CRS systems to CruiseMatch 2000 software.

· Assisted Preferred Accounts with Walk-through setup and installation.

· Installed configuring via dial-up asynchronous version of software.

· Assisted product development team in testing conditions for fusion product using test environments.

· Developed customized CompuServe scripts for asynchronous version of software.


· Assisted with CruiseMatch 2000 expansion efforts in international markets.

· Provided statistical reporting of automation utilization installed, configured distributed software for asynchronous version on workstations.

Vanstar, Ft. Lauderdale, Florida






Service Technician 1996 -1997
· Diagnosed, trouble-shot, upgraded all Macintosh Power PC desktop and laptop systems.

· Installed compliant software to meet Motorola standard, including MS Office 4.2.1, Remote Access, and System 7.5.5. Netscape, Norton Administrator, Microsoft Mail, SAM, Timbuktu and Empower.

· Configured users to AS400 Mailservers, TCP/IP address and Open Transport for classic networking.

Education

New York University, New York, New York


1994 -- 1996

School of Continuing Education

Major:  Computer Science

Certifications

Microsoft System Certified Engineer 4.0 (MCSE)

Cisco Certified Network Associate 2.0 (CCNA)

Cisco Certified Network Professional 2.0 (CCNP)

Cisco Certified Design Associate (CCDA)

Technical Skills & Abilities
Specific Hardware:

Cisco:
1700, 2500, 2600, 3600, 3700, AS5300/5350, MC3810, 7000, 7200, 7500, 12000GSR, Cisco Catalyst, 1900, 2900, 5500, 6500s with MLS via MSFC/RSM, Intrusion Detection System (IDSM-2) Services Module, IDS4230, IPSec VPN Services Module, VPN3000 Series Concentrator, Firewall Services Module, PIX:506e, 525

Juniper:

M40, M60

Technical/Protocols:

WAN:
SONET/SDH: OC3,OC12, OC48, STM4, STM16, ATM, Frame-Relay, ISTN, X.25, DS1/3, DSL, ISDN BRI, ISDN PRI, T1/E1, T3/E3, IP Multicast, QoS, MPLS/VPN

LAN:
IPX/SPX, SNNP/ARMON monitoring, IP, TCP, UDP, DNS, SMTP, POP3, IMAP, Ethernet (10/100/1000), VRRP, HSRP, VTP, VLAN, token ring, NAT/PAT, FDDI, 802.11x, 

Protocols:

IPX/SPX, EIGRP, OSPF, RIP, IGRP, BGP4

Operating Systems:   
Windows 2000/NT/9X/XP, Novell NDS, Linux, Unix

REFERENCES AVAILABLE UPON REQUEST

