Resume of Candidate # 052

Note: To receive this professional’s full resume with the personal information, please mailto:john@tcytech.com
For browse more TCY network engineer’s resume, please visit http://www.tcytech.com/jobplacement.html

SUMMARY:

Over 6 years in the IT industry.  Work with Servers (HP and Compaqs). 

Experienced with Cisco Routers and Switches. Objective is to work in a more diversified LAN/WAN environment, using cutting edge technology.

TECHNICAL:
Software:  Windows 2000 Server/Professional, ,Windows NT 4.0 Server, Windows NT Workstation, Windows XP,  IGRP, EIGRP, BGP, OSPF, SNMP, WINS, DNS, RAS, TCP/IP, Token Ring, Novell IPX, CSNW, Apple Talk, Dial Up Networking, HP Openview, Citrix, CA Unicenter TNG 2.0, Microsoft Exchange 2000,5.5, Outlook 97/98, Lotus Notes 4.5, cc:Mail, Backup Exec, Shiva, PCAnywhere, Remotely Possible, Microsoft Office 97/2000, Norton AntiVirus, McAffee AntiVirus, VirusScan, Innoculan, Bloomberg, AS400, Ghost, Laplink, Visio. 

Hardware:  Hewlettt Packard LHR/LPR Server, Compaq Proliant Servers, Cisco Routers 7200 series 4000 series, and 2500 series, Cisco PIX Firewall, Cisco Catalysts Switch 5000 series, 3Com Switch 3000, Hubs, NIC Cards(Ethernet and Token Ring), HP/COMPAQ/IBM PC’s, Hewlett Packard and Lexmark printers JetDirect cards, PDA, Cabling, Tone Tracer, SCSI adapters, Blackberry, hard drives, memory, video cards, sound cards, scanners, modems.

EXPERIENCE: 
TD Waterhouse Investor Services Corporation 

11/1999-Present

Position:  LAN Administrator 

· Managed consultants during the migration of Windows NT 4.0 to Windows XP. Currently support over 500 Windows XP users on site and over 800 remotely.

· Assist with Cisco Routers, isolate connectivity problems, troubleshoot WAN Links, etc.

· To work with limited resources efficiently, I created a central location for documentation installs and procedures. Centralizing documentation increased workflow and productivity.

· Implemented the use of Computer Associate Unicenter TNG Software installation.  By implementing TNG, I was able to install volumes of software remotely, without assistance of additional resources.

· Contributed to company’s profit by optimizing print transaction.  For a trade to complete, it is essential for trades to print trade information. I became proactive to monitor print queue, which prevents bottlenecks. 

· Installed and configured Servers for SNA, Print, and SQL.

· Administer user accounts and permission for Microsoft Exchange.  Also, configure and update virus DAT as required. 

· Isolate and diagnose network problems, involving TCP/IP, DHCP, DNS, WINS. Upgrade network hardware and software components as required. 

· Manage backups, using Backup Exec, Setup and configure Remote Access for remote users.

· Install, upgrade, and configure network printing, directory structures, rights, security, passwords, software, and files services. 

· Supervised and coordinated department moves.

The Princeton Group Inc.




3/1997-11/1999

Position:  Senior System Consultant: provided service for Reliance National Insurance Corporation

· Managed consultants during and after the migration of Windows 3.11 to Windows NT 4.0.

· Coordinated project plans with Vice President of Information Systems: plans included project implementation, workflow, and budgeting.

· Created in-depth documentation on: installs, backups, and configurations for future reference.

· Troubleshot network connectivity in a LAN/WAN environment.

· Setup and configured Win NT Servers.

· Q&A'ed Servers before putting into production.

· Troubleshot network connectivity in a LAN/WAN environment.

· Supervised 7 inside IT resource personnel.

· Evaluated software for an NT environment.

· Coordinated and handled all repairs and upgrades for all PCs

· Trained new staff.

· Setup Dial Up Networking and troubleshoot WAN connections.

· Installed, configured, troubleshot Lotus Notes, Office 97, and AS400.

· Created new user accounts.

Applied Business Technology Corporation 

10/1996-3/1997

Position:  Software Support 


· Troubleshot and resolved user problems on a network environment, under WIN 3.11, WIN95, WIN NT.

· Implemented RAS connectivity.

· Troubleshoot HP and Lexmark printers.

· Installed and tested (Q&A) software on a network environment.

· Upgraded and built PCs, including motherboards and jumpers.




Fordham University





4/1992-10/1996


Position:  Network Technician 

· Installed and configured network hardware and software.

· Implemented IP Networks on Ethernet, across LAN. 

· Crimped Ethernet cables for Internet connections.

EDUCATION&CERTIFICATIONS:



· Cisco Certified: CSCO10544988 CCNA

· Certified in Windows NT Server 4.0 MCP 1632212

· Bachelor of Science, May 1996

· Fordham University, RoseHill Campus-NY; Major:  Information Systems

· Pursuing CCNP CCIE MCSE

REFERENCES:
Will Be Furnished Upon Request.

To Whom It May Concern:

I am interested in being considered as a Network Engineer.  I am currently working as a LAN Administrator, and attending CISCO Courses.

I believe my expertise and years of experience as a Network Analyst, will be an asset to your corporation.  I am very serious about my Information System education and future career and am eager to learn as much as possible throughout the years.  I am interested in working for your organization to gain practical experience and additional knowledge pertaining to my field.

My professional and academic background, along with my sincere interest in learning, has enhanced my determination to provide in a corporate environment.  As a highly motivated professional, I enjoy the challenge of complex demanding assignments.  My well-developed writing and communication skills are assets to an office environment.

I welcome the opportunity to elaborate on how I could make a substantial contribution to your organizations.  I look forward to talking with you soon.  Thank you.

Sincerely

