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Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
 

Objectives:
To utilize my skills and expertise to secure a position as a Network Engineer.

Certifications:
CCIE & CCSP (in progress) CCNP, CCNA, MCSE, MCP and CNA


9/85 – 9/87 General Certificate of Education (GCE) University of London.


Mathematics, Economics, Geography and Social Science.

Cisco:
Tremendous experience with Cisco 700, 800, 1700, 2500, 3600, 7000 (7513) series routers, Pix Firewalls and VPN Concentrators. Strong experience with 1900, 2900, 3500 and 5500 series switches. In-depth knowledge of LAN/WAN design and implementation, TCP/IP, VPN and Network Security.

Microsoft:
Experience with Wins, DHCP/Relay Agents, DNS and IIS. Knowledge of Windows NT, PDC/BDC distribution, Windows 2000 Pro, 2000 Advance Server, XP, Visio, Office 2000 and Net-meeting.

2/2/04-
TCY Technologies, New York, NY
Present
In-depth study of advance network security, design, implementation, network 


intrusion detection and prevention. IP Telephony and Wireless will be next.
Technical 
Computer Career Center, Garden City, NY: Certified LAN/WAN Engineer

Training:
Received comprehensive training that emphasized a solid, theoretical and practical

1/99-5/00
foundation in areas such as network design, installation and configuration of several networking systems, technical writing, data communication and detailed troubleshooting.

Employment:
Globecommsystems/Netsat Express: Network Engineer/ NOC Supervisor

6/01-6/03
As a Network Engineer, duties included: 

.   Designed, configured, tested, and integrated multimedia streams into a production network.
.   Autonomous system integration via BGP. Improved routing efficiency using route-maps, VLSM,       

prefix and distribution lists, route reflectors, summarization, distance and path-vector manipulation. 


.  Designed customers network for efficiency, load balancing and redundancy.


.  Improved network security, protected network services with firewalls and filtered Dos attacks from    

   sniffer captures. Netsat is a transit AS, so Dos attacks to customers network were frequent.

.  Configured satellite modems and IRDs.
.  Pre-configured routers and switches for customers using various technologies such as Frame relay,    

   ISDN, NAT, OSPF, EIGRP, BGP, Vlans, HSRP and VPN Tunnels with encryption.

.  Provided technical assistance to customers, US Army and US Custom sites via phone, Telnet or   

   PC Anywhere. Netsat customers were ISPs in different countries.


.  Site-to-site and remote VPN access via IOS routes, firewalls and concentrators.

.  Coordinated site activation with customers and Satellite providers and verified layer one    

   connectivity before proceeding to router configuration.


.  Trained NOC personnel on daily operations, documentation and escalation procedures. 


.  Ensured shift reports were efficient before submitting to management. 


.  Ensured customers received proactive responses relative to site instabilities. Customer satisfaction  

   will always be high priority.

.  Familiar with several monitoring software such as Whatsup Gold, Network Associates Sniffer Pro,  

   HP Openview and MRTG. Knowledge of Remedy and Filemaker Pro databases.  

5/00 - 6/01
Computer Career Center: Assistant Cisco Instructor. 

Cabled distribution racks and configured Routers and Switches.

Trained corporate and non-corporate IT Personnel. 

Troubleshot numerous LAN/WAN convergence issues and designed class projects.

Configured several LAN/WAN technologies and various protocols. 

References:
Available on request.
