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                                                              Professional Experience

HARDWARE
Cisco Routers (7500s, 7000s, 2500s, 4000s), Communication Servers (2509, 2511), Cisco Switches (1900s, 4000/5505, 5000s & 6500), Nortel option 11-80C. 

SOFTWARE        Tcp/ip, Rip, Igrp, Eigrp, Ospf, Bgp, Ipx, Apple Talk Spanning Tree, Cisco Works, HP Openview

                            Call Manager
 MPL @  Merrill Lynch /, New York, NY




                                  2000 - present  
Network Analyst    

· Install and maintain cisco’s switches and routers....

· Trouble shoot network problems.

· Provide second level support for LAN/WAN
· Estimate network cost  for new  construction
· Install and maintain wireless lan
· Install Lan/Wan and Server Connections..
Merrill Lynch /MPL, New York, NY




                                  1997 - 2000
MAC   Analyst 

      Provide network  connectivity from Switch to workstation
· Generate communication work orders.

· Maintain database of connectivity and future availability..

· Schedule and coordinate add, moves and changes
Nortel Communications, New York, NY

   


                                      1993 –1997

Telephone Technician

· Installation and maintenance of PBX systems.

· Coordinate and perform adds, moves and changes to insure minimum impact to user.

· Provide and maintain connectivity from switch to user desk.  

· Software and voicemail changes.

· Install test and support T-1 circuits  

· Set up audio/video conferencing 

Communications, Planning & Services, Long Island, NY


                                      1990 - 1993

Telephone Technician

· Installation, termination and testing of UTP Cat 5 cables.

· Installation, termination and testing of fiber.  

· Install test and support ISDN circuits.

· Adds, moves and changes for Nortel, AT&T and Rolm systems.

Guyana Telocoms. Corp., Guyana, South America 




                        1986 -1990
Telephone Technician

· Installation of PBX systems.

· Cable installation.

Education & Training

Structured Network Institute- Cisco Certified  Internetwork  Expert (CCIE written)  

Self Study  -     Avaya Certifies  Network Associate  
Self Study  -     Cisco Voice Over IP Design Specialist  
 Self Study  -     Cisco Certified Design Associate (CCDA)
Structured Network Institute- Cisco Certified Network Associate (CCNA)  

Structured Network Institute- Cisco Certified Network Professional ( CCNP)

Nortel  University -  Meridian 1 Certification

University of Guyana - Coursework in Communications  1981-1983

Berbice High School Guyana – London GCE (Grad) 1976-1981
References Available Upon Request

