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Resume of Candidate # 042

Note: To receive this professional’s full resume with the personal information, please mailto:john@tcytech.com
OBJECTIVE

To obtain a position where demonstrated leadership qualities, diligent work ethics, and the ability to work autonomously within a team will contribute to the productivity and profitability of the organization.
TECHNICAL SUMMARY

Operating Systems: Windows 2000 Server, Windows XP Professional, Windows 2000 Professional, Windows 2000, Windows NT Server 4.0/Workstation, Windows 95/98, Windows 3.x, MS-DOS

Software: Microsoft Office Suite XP/2000/97/95, Remedy AR System, GPMS, SupportMagic, Enterprise Administrator, Netscape Navigator, Internet Explorer, PC Anywhere, Norton Ghost, Acronis True Imaging, VPN software, Bridge, Factset, Bloomberg, FileMaker Pro, McAfee Virus Software, Symantec Virus Software, Citrix Management Console, Dameware NT Utilities, Win VNC, Adobe Acrobat, Blapim, 

Protocols: TCP/IP, DNS, WINS, ARP/RARP, DHCP, Telnet, FTP
Hardware: IBM Compatible PC’s, HP LaserJet printers, Inkjet printers, Lexmark Printers, Tektronix Color printers, Hard Drives, Xerox Copiers, IBM 4232 Line Printers, Monitors, Network Interface Cards, CD-ROM, CDR-RW ROM, DVD ROM, Floppy Drives, P – P4 Processors, Celeron Processors, 3.5” & 5 ½ Floppy Drives, Palm Pilots devices, Black Berry Pagers/Phones, Scanners, Hubs, Switches, Sound Cards, Video Cards, Modems, ISDN Modems, Cable and DSL modems, Network Patch Panels, ZIP/JAZ drives, IBM laptops, Dell laptops, Toshiba Laptops, SCSI adapters, USB
Certifications: A+, Win2K MCP

WORK EXPERIENCE

Citigroup Asset Management 5/01 – Present New York, New York – Stamford, Connecticut
Team Leader/Systems Administrator

· Provide Level 2 support for 1200 end users on Windows NT/2000/XP based Operating System.

· Supervising and delegation of work, projects and daily tasks to team of Systems Administrators.

· Troubleshooting MS Office 97/2000 suite, Internet Explorer, Netscape, Adobe and other Third Party Apps.

· Configuration and troubleshooting of Market Data Applications Bridge, Factset, Bloomberg, Baseline.

· Training and assisting Junior System Administrators on the Citigroup network infrastructure and end users.

· Rollout and troubleshooting effort of Dell/IBM laptops and Compaq Deskpro/EVO and Dell Desktops.

· Installation, configuration and troubleshooting of Blackberry phone/pagers, Palm Pilot, and other PDAs.

· Responsible for Account creation for new hires/Account Lock Outs/Account Disabled for termed users.

· Exchange account creation using Exchange utility.  Liaison between users/Exchange group for email issues.  

· Administering network shares to files/folders by assigning user permissions in User Manager/WebAdmin.

· Installation and configuration of network printers, local alone printers.

· Imaging and Reimaging high profile users desktops and laptop support using Ghosting software. 

· Assigned project clean ups of global groups and domain users from servers.

· Assisting Citigroup remote users by configuring and troubleshooting VPN Software and Citrix Management Console.

· Evaluate new technology for job efficiency and made fact based recommendations to Senior Management.

· Assigned project clean ups of global groups and domain users from servers.

· QA Testing of new wraps that will be introduced to our SOE environment.

AIG (American International Group, Inc.) 9/00 – 4/01 New York, New York
Desktop Support (Consultant for TEKSystems)
· Level 2 support of 450+ end users on Windows NT 4.0/Windows 2000 Operating Systems.

· Administering network accounts and assigning user rights in User Manager.

· Administering share folders and assigning permissions to both users and groups.

· Manager for all Imaging/Re-imaging projects on laptops/desktops using Norton Ghost 6.0.

· Windows NT 4.0 and Windows 2000 rollouts for laptops and desktops.

· Troubleshooting Windows NT. 4.0/Windows 2000, MS Office 97/2000, and over 255 proprietary apps.

· Troubleshooting and upgrading RAM, monitors, modems, scanners, laptops/desktops, LaserJet printers.  

· Rollout and troubleshooting effort of Compaq Deskpro Desktops.

· Installation and configuration of MS Office 97, MS Outlook 97/98, and MS Office 2000.

· Installation of new printers both locally and to the network.

· Participating, documenting and providing feedback for various Technical projects.

Century 21 Department Stores 3/99 – 9/00 New York, New York
Desktop Support Specialist

· Providing Level 2 support of 500+ end users on Windows NT 4.0 Workstation Operating System.

· Administering network accounts and assigning user rights in User Manager.

· Administering share folders and assigning permissions to both users and groups.

· Configuring, monitoring, and troubleshooting the print servers, and LaserJet Printers.

· Troubleshooting MS Office 97, MS Outlook 97, and ADP Software issues.

· Troubleshooting and upgrading RAM, monitors, modems, laptops/desktops. 

· Installation and configuration of Windows NT 4.0 Workstation, MS Office 97, and proprietary applications.

· Installation and upgrading hard drives, modems, CD-ROMs, NIC Cards and RAM.

· Re-imaging workstations with constant problems using Image Cast v.311 software.

Consortium Tours of North America 2/97 – 3/99 New York, New York
Help Desk Support

· Installation and Configuration of Windows 95/98, Windows NT Workstation, Galaxy Reservation System, Netopia Virtual Office, FileMaker Pro 3.0, and Microsoft Office 97.

· Provided Desktop/Phone Support on Windows 95/98, Microsoft Office 97, Galaxy Reservation System, Eudora Pro, and Eudora Light.

· Assisted Supervisor in planning, maintenance and troubleshooting of infrastructure of the network.

· Installation of RAM, network adapters, modems & other hardware peripherals.

· Trained new employees in Windows 95/98, Microsoft Office 97, Galaxy Reservation System, Eudora Pro, Eudora Light.

· Assigning Static IP addresses to PCs and keeping track of IP addresses in Microsoft Access Database file.

· Implemented FileMaker Pro 3.0 database to calculate travel package prices and Live Reservation System.

EDUCATION


American Intercontinental Online University 11/03 – Present
Bachelor’s Degree Program - Major: Information Technology

Viceroy Computer 9/99 – 10/99 New York, New York
A+ Certification Course

TEKsystems TEKnology Training Services 4/01 – 5/01 White Plains, New York 

MCP Certification
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