Resume of Candidate # 041

Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
	Objective
	Obtain position-using skills/knowledge of MS.SQL 2K/7.0, Windows 2000/XP/NT, LAN/WAN Support, Cisco Router/Switches/VPN Technology, Unix, Oracle, Novell, AS400, and Helpdesk.

	Summary

Hw/Software
	Experienced and knowledgeable in cluster environment with network, server, application and desktop support.  Database administration and project management skills.  Benchmarks in Information Technology, Production Management and Disaster Recovery processes.  

Windows 2K Server/Pro/XP/NT, MS SQL 2K/7, VPN support/security, Solaris Enterprise-Unix, Oracle 8i PL SQL, MS Word/Access, ODBC, ArcServe disaster recovery Win/Novell,  Norton Antivirus.  Database Administrator on Lawson Financials (AP, AR, GL, PO, FA, HR, Reports, security/application/desktop configuration) & MS Great Plains Financial Management System.    

	 Experience
	9/02-1/04     IT Consultant     DST Tech.          New York,    N.Y.

Project Mgt. Designed/implement Computer Base Training Solutions.  IT Consulting on network analysis, PC support, and helpdesk.  Troubleshoot and upgrade desktops, laptops, and printers.

1/3/00 – 09/02                Edison Project                    New York, N.Y.

Systems Administrator

· Project Mgt. Integrate external customer data into internal financial database.  Saving $50k+.

· Database Admin: Administer SQL server by monitoring, tuning performance, troubleshooting, data transfer (DTS), disaster recovery (attach/detach databases), Transact-SQL, stored procedures.       

· Experience with SQL Agent, Enterprise Manager, job scheduling, profiler, and maintenance plans.  Manage user and group accounts, roles, and define database access levels.  Configure user access, ODBC connection to MS-SQL Server and Oracle databases.  Import/export data, generate reports   Created database for in-house training and server/database resulting in 20K+ savings. 

· Unix system support: add/remove users, review hosts file, net stat, mv, cpy, cat, grep, cron, and lpstat.  Upload/download files, VI to review/modify/program files, compile programs as needed. Analyzed/troubleshoot network connectivity issues, hosts files, recommend configuration changes.     

· Provided customer service on Windows 2000 server/professional.  Installed software, add and delete user accounts, groups, monitor system logs.  Perform virus scans take appropriate action.

· Troubleshoot DNS, Routing & Switching (Cisco), and firewall (Checkpoint) issues on local and wide area network.  Determined system issue, fixed or recommended solutions.  

· Administrator on Lawson Financials and Microsoft Great Plains Financial Management Systems.  Provide guidance on system utilization, configuration, AP, GL, AR, Report, HR, and reconciliation.

3/99 – 12/31/99
TIAA-CREF                     New York, N.Y.

IT Consultant (Technical Engineer Team)

· Managed disaster recovery program for WinNT and Novell servers.  Monitored data base backups, performed data restoration if required.  Performed capacity planning and analysis for data backups.  

· Provided customer service/support in network security, troubleshooting hardware/software, and printer issues.  Utilized WinNT & NW Admin. tools to monitor and resolve system issues. 

· Monitor MS-SQL event logs, job logs, and backup/restore jobs as required.   

· AS400:  Download files, monitor user security, Qsysopr message, prepare and load tapes.
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8/98- 1/29/99                   DonnaKaran New York                 New York, N.Y.

IT  Technician
· Support 500+ node Novell/WinNT/95/3.1, PC, and AS400 platforms.

· Provided PC support to upgrade software, network connectivity, and migration of user data.  Troubleshoot hardware issues.  

· Support and configured IBM 600/700/thinkpad laptops, synchronize palm pilots, and configure email, and remote access services. 

· HP II-5psi/Lexmark N/R/S printers.  AS 400 patch panel maintenance. 
1996-7/14/98        Cox Communications/Accustaff            Virginia Beach, Va.

PC-LAN/WAN Technician

· Backup Lan Admin: Performed server maintenance/upgrades from Novell to WinNT 3.51 to 4.0.  Installed & networked hubs, PC’s workstations, and AS400 terminals.  Support 500+ help desk. 

· Managed technical team for 100+ PC rollout: PC installs, cabling, and switch installations.  Authored user manual for multi-level system resulting in saving over $15,000 in training cost.

· Managed user environment: Established user accounts, home directories, email, and file permissions, printer service configuration.  Maintain and enforced security policies. 
1994-96       DST Technologies       IT  Consultant     Newport News, Va.

· I.T. Consultant in EDI, Contracts, RFQ, RFP, and technical services.  Provided training in MS Office 95/97, Networking, and PC sales/service.

1984-1994     United States Air Force                           Hampton, Va.

Program Manager/Production Scheduler

· Administered Production Mgt. Program by identifying resource requirements, planning, and coordinating maintenance efforts for 7 organizational departments.  Benchmarked.
· Managed technical safety inspection program, supply management, inventory control, maintenance scheduling, and technical publication programs.  Benchmarked.
· Helpdesk level I & II duties, and database analysis.  Lead and advised Production Mgt. Meetings.  Total Quality Management Instructor. 



	Education
	1992-94
St. Leo College                   Hampton, Virginia

BA Business Administration Program

· Major: Computer Information Systems   1991-1994 Sr. Status

· Community College Air Force               Maxwell AFB, Al.

A.S.  Production Management         Grad 1994

	Training
	Microsoft Certified 1998, MCSE 1999, Cisco Certified 2000, Unix Solaris Admin. I & II, 2000, Cisco Certified Network Professional 2002, Cisco CSS1 and CCIE Security trained  2003.
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