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Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
SENIOR NETWORK DESIGNER / ENGINEER

Award-winning IT Professional looking for position as Senior Network Engineer.  Specialist in both local and wide area networking.  Proven strengths include improvement of processes to increase productivity and to control cost, consistent completion of complex projects within time and budget requirements, innovative integration of out-moded and state-of-the-art systems/technologies, proficient response in a crisis situation as well as in day-to-day operations, and ability to learn and incorporate new skills quickly.

TECHNICAL SKILLS

	· Cisco Routers, Switches, and PIX firewalls
	· TACACS+

	· EIGRP, OSPF, BGP, IGRP, RIP v.2, RIP
	· Paradyne CSU/DSUs

	· Frame Relay, ATM, ISDN
	· Microsoft Windows 95/98/ME/2000/XP/NT

	· TCP/IP, SNA, DNS, DHCP, RMON, SNMP
	· Scripting languages

	· VPN, IPSec , DES, DES3, IDS, PKI
	· Linux/Unix


PROFESSIONAL EXPERIENCE

	REHAB ED (Consulting Position)
	2003 – Present

	CONSULTANT


· Advise management on data manipulation, database import, and web site design

	PFIZER (Consulting Position)
	2004

	NETWORK QUALIFICATION ENGINEER, CIT GROUP (2004)


· Mapped out network devices and translate them into network drawings

· Created and updated network documentation to ensure compliance with FDA requirements

	GLOBAL CROSSING
	1999 – 2003

	IP ENGINEER, GLOBAL DESIGN ENGINEERING (1999 – 2003)


· Awarded Certificate of Excellence for work on Product Pricing team; created process for multi-scenario pricing; created product templates and Excel macros, which improved quote generation by 95%

· Designed Managed Frame and IP/VPN networks for customers; every design completed ahead of schedule; customers included Avaya, Intermet, Catholic Charities

· Worked directly with sales team and customers to explain all technical issues, giving the customers more confidence in the company’s ability to provide the service

· Designed secure Out-of-Band platform for managing routers during circuit failures; lowered cost of maintenance by decreasing need to dispatch personnel to customer site

· Restored network, as part of 9/11 disaster recovery team, to 1000+ customer sites prior to the re-opening of the New York Stock Exchange

· Migrated 100+ node Managed Frame Relay network 2 weeks ahead of 4 week schedule

· Designed and maintained custom networks for clients via company’s Extranet; clients included Blackwood Trading, Itochu, Knight Capital Markets; configured and installed Cisco routers (from 2500 series through 7500 series), Cisco switches (2900 series and 6500 series), and hubs for financial services market

· Provided second- and third- tier technical support for Operations department

· Designed and implemented company’s first engineering test lab, enabling departments to demonstrate products and services, and to recreate complex network problems on a test network

· Wrote complete documentation for each network; reduced time needed to meet Service Level Agreements (SLAs)

· Designed and managed equipment ordering process; kept $2,000,000 departmental capital expenditures within budget

· Designed, tested, and coordinated deployment of 900 frame relay tickers for New York Stock Exchange network

	BELL ATLANTIC
	1983 – 1999

	ENGINEER, CUSTOMER NETWORK ENGINEERING (1998 – 1999)


· Managed database of more than 1000 Competitive Local Exchange Carrier applications across New York state; as integral member of team, enabled company to successfully file for entry into long distance telephony

· Wrote macros to update databases and generate reports automatically, saving 20 person-hours per week

	NETWORK DESIGNER, CUSTOMER NETWORK ENGINEERING (1996 – 1998)


· Developed, designed, and successfully marketed customer-specific data, voice and video communications networks for Verizon’s top 200 customers, using technologies such as WDM, SONET, FDDI, ATM, and Frame Relay; exceeded annual Contract Life Revenue objective by more than $5,000,000

· Negotiated with vendors, including Lucent, DSC, Fujitsu, and Newbridge, to provide timely cost estimates and installation schedules; completed projects on time and within budget

· Provided technical support to sales staff on Requests For Proposals (RFPs)

	SYSTEMS ENGINEER, SYSTEMS ENGINEERING GROUP (1991 – 1996)


· Managed $10,000,000 project to install the first Wide Area Network for the engineering department, including selection of topology, network operating system, and hardware; enabled groups to communicate and share data easily; completed project under budget and on time

· Worked directly with Banyan Systems to resolve problems with the network operating system; researched and tested new products to ensure compatibility with Vines network; planned upgrades for all Vines servers in New York state; developed procedures and provided training; eliminated need to hire Banyan consultants

· Developed and implemented first secure remote access plan, enabling traveling employees to continue working in a secure environment while offsite

· Integrated Lotus Notes network into VINES network, eliminating need for rebooting when switching protocols

· Developed first standard operating environment for the engineering department, resulting in reduced training costs

· Provided second-tier technical support to LAN administrators

	SYSTEMS ANALYST / PROGRAMMER, MIS GROUP (1986 – 1991)


· Developed custom reports, using the Focus database language, to track project expenditures for department

· Acted as departmental liaison for all microcomputer and mainframe issues

· Developed and implemented conversion of multimillion dollar billing system

	PROJECT MANAGER, NETWORK ENGINEERING GROUP (1983 – 1986)


· Managed $5,000,000 budget for central office telecommunications equipment; met corporate quality standards

· Chaired meetings to coordinate timely installation; negotiated with vendors to meet installation schedules

EDUCATION & TRAINING

· B.S. Computer Science, School of Engineering and Applied Science, Columbia University - Courses included Data Structures, Algorithms, Computer Systems, Software Laboratory

· Cisco Certified Internetwork Expert (CCIE) in progress

· Cisco Certified Network Professional (CCNP)

· Cisco Certified Network Associate (CCNA)

· MSCE Training - Courses included Networking Essentials, Administering Microsoft Windows, Microsoft TCP/IP on MS Windows, Microsoft Windows Server 4.0, Core Technologies - MS Exchange, Supporting MS Windows NT 4.0

· Certified Banyan Specialist

· Graduate courses, Polytechnic University – Courses included Management, Finance, Telecommunications, Regulatory Issues, Project Management, Marketing, Information Technology, Business Policy, Network Design

AWARDS

· 2003 (Global Crossing) - Wall-of-Fame Award - Product Pricing Team

· 2001 (Global Crossing) - Outstanding Achievement Award – Post -9/11 restoration

VOLUNTEER WORK

· (2003) Designed and installed local area network for Beth El Pre-School, which enabled the school staff to share an application over the network, allowing multiple users to enter data simultaneously, thus lowering the possibility of overwriting the data

· (2002) Created database application for St. Augustine Elementary School, which allowed the school to maintain a student database, as well as track the parents’ mandatory volunteer activities
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