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SUMMARY

· IT Operations and Network manager with 15 years of industry experience

· Education includes an M.B.A in Banking and Finance

· Industry certifications include CCNA 

· Primary technical skills include CISCO switches/routers, Ethernet, TCP/IP, EIGRP/RIP/OSPF, WINS/DNS/DHCP, ATM/Frame Relay, T3/T1/ISDN PRI/BRI, 802.1d, CAT5/Fiber cabling, network sniffers, HPOV, Netscout, Windows NT.

· Excellent project management skills

· Directly managed all aspects of the following projects        

· Successfully managed all aspects of moving Jersey City data center including site selection, budget, rack/cable plant design, LAN/WAN design, ordered/installed/moved all WAN circuits, coordinated all equipment moves, coordinated cleanup and close out of old data center. 

· Successfully managed all aspects of moving 100 end-users to new corporate office space including design and installation of WAN circuits, firewalls, system and application connectivity testing, cabling/LAN switches, moving server data, all desktop issues, e-mail, phones, fax machines and printers.     

· Successfully managed all aspects of a global AT&T frame relay WAN implementation across 45 cities using Cisco routers, Paradyne CSU’s, TCP/IP, and EIGRP.

· Successfully managed implementation of a 1000 user Cisco Ethernet LAN implementation using Cisco Catalyst three tier model with Catalyst 4003’s at the access layer, Catalyst 5500 at the distribution layer, and Catalyst 5509’s at the core, 802.1d spanning tree supporting dual GB uplinks, RSM module using EIGRP supporting multiple VLAN’s, IP and IPX traffic, Redundant DHCP servers providing dynamic addressing to over 1000 workstations.

· Successfully managed the move of 1300 user desktops and peripherals across 3 buildings, providing solutions for all LAN/WAN related issues. 

· Served leadership role for Network Operations in the annual shutdown of 20 floors including 20 server rooms and 40 LAN rooms. Major 2 day effort managing a team of 17 from Network Operations.       

WORK EXPERIENCE

Thomson Financial/I-Deal 

Director of Operations

July 2001 to Present 

Overall responsibility for a team of 8 technicians that provide day-to-day monitoring, maintenance, and troubleshooting support of the Municipal Bond trading systems and communications. Operations team acts as an escalation point for customer service to resolve all customer system connectivity issues. Work closely with systems and network engineering teams to implement business driven projects as well as infrastructure upgrades and improvements. Responsible for external vendor management, data center facilities, corporate PBX, and act as lead project manager for large-scale projects such as data center and corporate office moves.   

The environment consists of 1000+ external users, 60+ CISCO routers, CISCO switches, T1/T3/PRI/BRI WAN circuits, 30 Windows NT servers running MUMPS databases, 24 servers running Windows 2000 and CITRIX Winframe/Metaframe, 2 UNIX systems running Solaris and Sybase. 

Major projects completed include the move of our Jersey City data center, the move of 100 users to a new corporate office, manage all aspects of two annual data center power downs, implementation of new Checkpoint/Floodgate firewalls to replace IP connectivity provided by Xyplex terminal servers, implementation of new AS5300’s to replace individual modems.   

Goldman, Sachs & Co.

Manager of Network Operations

November 1999 to June 2001
Managed a team of 10 technicians in the support of the America’s region. Responsibilities include providing 24 x 7 support for LAN and WAN infrastructure in 42 cities worldwide. Environment consists of all Ethernet technologies, CAT5 and fiber cable plants, 3COM and CISCO 7206/6509/3548/2948 switches and bridges, ISDN BRI/PRI remote access, Windows NT/Solaris servers, WINS, DNS, DHCP, HP Open View, Netscout, Sniffer, TCP/IP, ATM, frame relay, PPP, RIP, spanning tree. 

Projects completed include implementation of regional network monitoring center equipped with full network management capabilities, implemented upgraded frame relay network, ran large scale building power down’s, coordinated disaster recovery tests for Network Operations, implemented shift turnovers and best practices.    

GUY CARPENTER & COMPANY, NEW YORK, NY 

Vice President of Global Networks 

September 1997 to November 1999

Manage a team of 5 technicians in the design, implementation, and support of company's global WAN and LAN infrastructure. Environment consisted of 2500 users in 35 cities worldwide. Technologies supported include all Ethernet technologies, CAT5/fiber/Type 1 cable plants, Cabletron and CISCO 5509/5500 switches, CISCO 7206/2500 routers, Windows NT/Novell 3.X/Solaris/HP-UX servers, TCP/IP, IPX, EIGRP, RIP, frame relay, PPP, DHCP, WINS, DNS, Proxy, CISCO PIX firewall. 

Projects completed include an AT&T frame relay and CISCO router implementation, CISCO PIX firewall and DMZ implementation, TCP/IP address conversion, Compuserve RAS implementation, CISCO Catalyst switched Ethernet 100 mb/1gb implementation, HP Open View implementation, MS DHCP and MS proxy server implementation. Managed project teams at remote sites to implement NT servers, routers, PC hardware upgrades, and Windows 95/NT images. Managed 1300-user move into swing space.

TUCKER ANTHONY, NEW YORK, NY

Network Control Manager

May 1997 - September 1997
Tucker Anthony is an investment bank with 3000 users in 60 offices throughout the U. S. Managed WAN daily support, hardware installation / configurations, and network changes. Monitored / configured private frame relay voice and data network (Newbridge 46020 console). Monitored ACC routers and NT servers (Castlerock SNMPc network management station). Performed Windows NT 3.51 server / workstation installations. Configured ACC routers, Adtran CSU's, and Newbridge 3612 and 3606 multiplexors for remote site installations.

BANCO BAMERINDUS DO BRASIL, NEW YORK, NY

Network Operations Administrator, Supervisor

December 1994 to May 1997
Coordinated all network and computer operations for the International hub

site, reporting directly to the Technology Manager and supervising a team of

technicians and computer operators. Supported international sites including London, Luxembourg, and Hong Kong. Supervised 3 direct reports, supported traders, reviewed / upgraded operations, handled troubleshooting, researched products and interfaced / negotiated with vendors.

Projects completed include implementation of CISCO 4000 routers, TCP/IP implementation, Cabletron MMAC8 shared Ethernet, Newbridge 4601 management station, Newbridge 3600 and 3612 multiplexors, 8K and 16K compressed voice circuits, Northern Telecom Option 11, Meridian Administration Tools, PictureTel 8000 bridge and 4000 video conferencing systems, CYLINK link encryption, fax encryption, 18 station trading floor, HP 9000 K100 system supporting Frustrom's trading system, and SUN Ultra 10 system supporting SWIFT Alliance.

BANK AUSTRIA, NEW YORK, NY

VAX Systems Manager

June 1991 to December 1994
Managed installation and support of all VAX systems, Windows 3.1 Desktops, Pathworks 4.1 servers. Performed systems support for IBIS banking system,

SWIFT/CHIPS payment systems, and Pathworks file servers. Heavily involved in

major office relocation. Promoted from Operations Specialist to Systems

Manager.

Projects completed include the installation and upgrade of a five node VAX 4000 cluster to VMS V5.5-2 using DSSI architecture and MTI drives replacing HSC50 storage controllers and VAX 6000 systems. Implementation of IFSL's Greenbar viewer COLD product using HP model 20T optical storage system. Implementation of Raxco disk cacheing software on VAX 4000 system.

EDUCATION AND TRAINING

M.B.A. in Banking and Finance, Dowling College, Oakdale, NY May 1999

B.S. in Interdisciplinary Studies, New York Institute of Technology, Old

Westbury, NY June 1996

Computer Operations Diploma (500 hour program), Grumman Data Systems

Institute, Woodbury, NY April 1988

Additional Technology Training Courses

CISCO Catalyst 6509 switch (2000), Introduction to FireWall-1 v2000 (2000), TCP/IP Network Analysis and Troubleshooting (2000), Ethernet Network Analysis and Troubleshooting (2000), Troubleshooting with the Sniffer PRO Analyzer (2000), Advanced CISCO Router Configuration (1999), Microsoft Project 95 (1998), SYBASE SQL Server Administration (1997), SYBASE Fast Track to SQL Server (1997), Fundamentals of the HP UNIX System (1995), Pathworks V5 Migration Planning (1994), RDB Database Administration (1994), Pathworks Tuning and Troubleshooting (1994), PC Architecture and Troubleshooting (1990)

