Resume of Candidate # 034

Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
OBJECTIVE:     To secure a challenging position with the opportunity for professional growth based upon 



performance that will utilise my abilities developed through my education and experience 


while contributing to the success of my employer.

EDUCATION
CITY UNIVERSITY OF NEW YORK (CUNY BA)



Medgar Evers College (92 – 94)



Baruch College (94 - 96)


    
B.S. in Computer Information Systems and Corporate Communications (June 1996)



     
Cheasapeake Penn Plaza, New York.

CCNA ( Qualified )

CCNP  (Qualified)

HARDWARE:
CISCO 7000, 5000, 4000, 2500, 1600, 800, IGS & AGS Series Routers, ATM switch, Cisco catalyst 2928, 3000 & 5000 switches, 3COM Bridges/Ethernet Hubs,Token Ring Hubs, Adtran TSU 120, 600, AT&T/Paradyne 3160, 3150 CSU/DSU, Multiplexers, Fax Servers, Communication Servers, NI Jacks, NIC cards, Back Up systems.

SOFTWARE:
 DOS 6.22, NetWare 3.12, Windows NT (4.0 & 3.51), MS Office 2000, Windows 98,

2000, CISCOWORKS, Visio Pro 5, HP Openview, Linux, Sun Solaris, Lotus Notes, Clarify 4.5, MS Exchange, C++, Visual Basic, RPG Programming.

PROTOCOL:
TCP/IP, SNMP, HDLC, SDLC, IPX/SPX, BGP, CGMP, IGRP, EIGRP, OSPF, ATM and NNTP.

TOPOLOGIES:  Ethernet, Token Ring, and FDDI.    

EXPERIENCE: 

07/98-9/2003
 AT&T Worldnet Internet/Intranet/Extranet 

     

 Connection services. Virtual Private Network Services  

   

 Technical  Support Engineer


· Troubleshoot routers such as CISCO series 2500, 3640 and 4000; Bay Networks, on global interconnected networks using Frame Relay, TCP/IP, RIP, EIGRP, OSPF, and BGP.

· Provision and test T1 & fractional T1 turn-ups and cut-overs, working in conjunction with different AT&T technical groups using web based tools.

· Configured static/dynamic routing for VPN customers with Managed Router Service (MRS) and customers using Proxy Radius servers.  Also implemented Network Address Translation (NAT) on managed routers.  

· Support Ethernet/Token Ring LANs, & remote dial access ids on global VPNs incorporating IP Tunneling & ISDN.

· Support Frame Relay connectivity to Global Internet/ and restrict access to specific dedicated sites using access-lists for VPN dialup users.

· Added, deleted and modified dialup user login ids and passwords in customers’ containers in NIPA in accordance with customers requests.

· Rehomed VPN customers from old AWICS backbone to consolidated Common Backbone (CBB) which equated to 683 PVC’s across 55 T1’s resulting in $7.5m of yearly revenue for VPN service

(AWMIS) AT&T Worldnet Managed Integrated Solutions

· Configure and test multi-vendor routers such as CISCO series 2500, 3640, and 4000;  Bay Networks, and IBM on global internetworks using protocols such as  PPP, TCP/IP, RIP,  EIGRP, OSPF, BGP etc.…

· Configure and troubleshoot PPP WAN connectivity of T1 & NxT1 between Access Router & Remote Access Router complexes to ATM Switches.

· Configure & Implement static/dynamic Load balancing/sharing of multiple  T1s & T3s on  Access Routers, Remote Access Routers & ATM switches. 

· Troubleshoot DNS problems for MIS cmr’s and verify cname, MX and reverse pointer records using web based tools.

· Troubleshoot email problems on customers end using mail trace on UNIX machine, and also using telnet on SMTP server; detect spam, problem with attachments and interprete error codes for customers.

· Activate userids and passwords in order for customers to accessWeb Usage Reports (WUR) so customer can get a map of his inbound and outbound traffic.  Also assisted with DNS Provisioning Tool  (DPT) support for customers.

· Monitor, manage and troubleshoot interconnection problems for AT&T international customers via Concert Internet Plus Service (CIPS) using web applications, and also interface with Amsterdam NOC to report outages and performance issues affecting global US-based multi-national corporations.

MEDGAR EVERS COLLEGE (CUNY)

7/95 - 6/98
Systems Network Associate


      Extensive Hands on experience in implementing, configuring and supporting the following:

· CISCO/3COM/Bay Network Routers and Frame-Relay Switches 

· Classless and classfull routing utilising protocols OSPF/EIGRP/RIPV2/RIP/IGRP

· Static/Dynamic routing for Frame-Relay

· Multi-protocol WANS IP/IPX



· DSU’s/CSU's

· Token-Ring & Ethernet LANs

· Workstation nodes for IP-Address, Subnet mask and Gateway Address


· NetWare 4.11 for Token-Ring/Ethernet & NetWare to NetWare by using IP-Tunneling

· Local and Remote NetWare Print Servers

· Routing for Novell and NT File Servers

· WINS and DNS on NT servers 

· Multi site MS Exchange organisation

· MS SMS and MS Proxy server 2.0

REFERENCES:
Available upon request.

