Resume of Candidate # 025

Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
SKILLS:


Software: Cisco Router IOS, Windows 2000 family; Microsoft Windows 3.11, 95, 98, NT 3.51, NT 4.0; Exchange 5.5; SMS; MS-DOS; Microsoft System Management Server 1.2; Windows NT Terminal Server + Citrix; SUN Solaris System; Novell NetWare 3.x, 4.x and 5.x; Novell Group Wise 5.5; Arcserve 6.1, 6.6, 2000; Microsoft Office 95, 97, 2000; Microsoft SQL 6.5, 7.0, 2000, Norton Anti Virus Corporate Edition 7.0, 7.5;  HP Jet Admin; Whatsup Gold 6.0; Cold Fusion Server 4.5; IIS 4, 5

Hardware: Cisco 3600, 2600, 2500 routers; Cisco VPN 3000/5000 Concentrators and clients, Cisco 2900XL, 6500 Switches, (Frame Relay, ISDN PRI & BRI); Compaq Proliant Series 1600, 2500, 3000,5000,7000; Dell PowerEdge1300, 2400, 6450; Compaq Tape Drive; Tape Library; IBM PS/2; IBM Laptop; Ethernet Cable; HP printer 3si, 4si, 5si, 4000TN, 8000; HP Vectra Pc’s; HP Kayak Pc’s, HP CD-RW; Dell Desktop; Dell Laptop; IMAC; Construction, repair, and upgrade of all PC and Macintosh hardware at component level.

EXPERIENCE:
Netgrocer.com





Position: System Engineer


(08/2000-Present)

• Install/Configure Cisco 3600, 2600, 2500 routers; Cisco VPN 3000/5000 Concentrators and clients, Cisco 2900XL, 6500 Switches, (Frame Relay, ISDN PRI & BRI

• Install/Maintain Ms Windows NT 4.0; Windows 2000, ADS, DNS, LDAP, WINS, DHCP, NAT, VPN; Microsoft SQL 6.5, 7, 2000; Microsoft Exchange 5.5; Cold Fusion and ARCSERV 2000.

• Monitoring/Maintain LAN and WAN connectivity with Frame Relay Traffic, T1, ISDN and ADSL.  

• Working with OSPF and IGRP routing protocol.

• Production experience with Internet/Intranet IIS, NT Domain Administration, NT Application Servers, NT File & Print Servers, Windows Host Scripting, Windows Terminal Server.

• Implemented and maintain Citrix MetaFrame servers.

• Monitoring and maintain Cisco Router, PIX Firewall, Switch and Load Balancing

• Configuration Cisco Router, Switch and Load Balancing.  

• Implement/Design Security to the Network  Infrastructure. 

• Install and configuration Linux 6.x as SMTP server.  

• Maintain DNS record for Internal/External.   • Provide a support to administrator and users.  

• Co-implemented hardware and Operating System upgrades and consolidations NT 4.0 to Windows 2000.  

• Research potential of any advantage of new Technology benefit to LAN, WAN and users community.  

• Evaluate new hardware and software for corporate wide use.  • Maintain a security services on ADS and NTFS.

White & Case International Law Firm 
     

Position: Network Specialist                       
(07/98-07/2000)
• Creating Client, Network and local Printers, Replicating Print drivers and Importing Print Servers

• Maintain a Check Point Firewall.

• Install/Maintain NetWare NDS 3.x / 4.x /5.x/ Zen Work; Windows NT server/Workstation + Terminal Server; ARCSERV6.X; SQL6.5; Citrix Meta Frame; Groupwise5.5; Management Wise 2.x; PC Anywhere; DNS; TCP/IP; DHCP; WINS.

• Implement and maintain the firm’s various data network systems, gateways and applications.

• Responsible for Groupwise Email administrator for 1500 users.

• Responsible for Groupwise Web Access and Internet/intranet security communication.

• Monitoring WAN (ISDN, T1) connectivity between America, Europe, Asia

• Configuring the Windows NT Environment, Managing System Policies, Managing File System, Managing Partitions, Managing Fault Tolerance, Supporting Applications.

• Provide direct and indirect support to end-users

• Remote Access Service, Internetworking and Intranetworking, Interoperating with Novell NetWare

• Implementing Network Clients, Implementing Directory Replication

• Citrix Analyzing Load with Load Manager, Identify Encryption Strengths and Performance, Installing, Uninstalling and Migrating Applications, Configuring Applications for use in a MetaFrame environment, Installing the Citrix ICA Client Software, Customizing Program Neighborhood interface and recognizing the ICA Toolbar Icons, Recognizing Citrix Web Components, Identifying NFuse Features and Components

• Windows NT/ Netware Boot Process, User Accounts, Group Accounts, Administering Accounts, Securing Network Resources With Shared Folder Permissions, Securing Network Resources With NTFS Permissions and NDS.

• Auditing Resources and Events, Monitoring Network Resources

• Installed/maintained all application software on servers and desktops

• Performed daily network backup and install/maintain backup hardware/software, Performed daily Back Up data files.

C.B.I.T 






Position:Trainer



(05/99-12/99)

Instruct on The following classes:
• Implementing & Supporting Microsoft Windows NT 4.0 Workstation

• Implementing & Supporting Microsoft Windows NT 4.0 Server

• Implementing & Supporting Microsoft Server in the Enterprise

• Networking Essentials

• Internetworking with Microsoft TCP/IP Windows NT 4.0

• Implementing and Supporting Microsoft Internet Information Server 4.0

• Implementing and Supporting Microsoft Exchange Server 5.5

IBM 






Position: CSR



(06/97-06/98)

• Troubleshoot and Assembly IBM Laptop/Pc/Printer

• Provide Pc, Printer, Dump Terminal, Main Frame Service and Support

• Configured custom systems for clients inquiring about computer needs and systems use.

• Provided technical support for clients with hardware and/or software related problems

• Prepared systems in warehouse; included installation of peripherals, OS and software packages

• Troubleshoot hardware and OS problems on IBM and Clone systems

New York Institute of Technology (A C L) 


Position: CSS
     


(09/96-05/97)

• Network installation and administration.  

• Software and hardware technical support for 108 customer accounts

• Software product and instrument interface updates and conversions.

• Designed, implemented and maintained Internet access, Email integration, and WWW site.

• Researched and implemented communication solutions such as help desk applications, phone systems, computer telephony, Email, and modem/fax solutions.

• Served on a committee for product development and quality control.

LaGuardia College 



Position: LAN Administrator Assistance
    
(06/94-08/96)

•  Worked in a team, developing and maintaining several workstation platform (Windows 95, NT, MAC and OS/2 2.1x) in a 100 node LAN s

• Performed testing and incident resolution on a wide variety of software and hardware configurations under Windows for Workgroups and OS/2 2.1x.

• Provided connectivity solutions, which included evaluated, tested and installed software due to different requirement; extensive experience in testing TCP/IP over Token-Ring, hub configuration, PC to Mainframe and UNIX connectivity.

• Performed telephone support of OS2/NetWare/ NT user based applications

EDUCATION

06/2000

TCYTECH Cisco Training for CCNP
01/98-06/2000
 New York Institute of Technology, New York, NY

Master of Business Administration 

Major: Management of Information Systems

09/96-12/97
 New York Institute of Technology, New York, NY

Bachelor of Science


Major: Telecommunication Technology






Minor: Electrical Engineer

01/94-09/96 
LaGuardia Community College, Long Island City, NY

Associate Degree in Applied Science

Major: Computer Programming and Systems

SUN Micro System Education Center

Solaris System Administration
CERTIFICATION 

Cisco Certified Network Professional

Cisco Certified Network Associate
Microsoft Certified Trainer
Microsoft Certified System Engineer 4/2000
Microsoft Certified Professional+ Internet

Certified Novell Engineer 

Certified Novell Administrator 
Certified IBM Laptop Specialist












