Resume of Candidate # 024
Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
OBJECTIVE:     To secure a challenging position with the opportunity for professional growth based upon      

                             performance that will utilize my abilities developed through my education and experience 

                             while contributing to the success of my employer.

EDUCATION
UNIVERSITY OF NORTH LONDON


    
B.S.  in Computer and Finance, June 1994



     
SOUTH LONDON COLLEGE  



     
Higher National Diploma in Computer Technology, June 1990

CCNP and CCIE WRITTEN ( Qualified )

                             CCNA and CCDA ( Qualified )

Metro Wide Institute of Networking  Newark, New Jersey
ARG (American Research Group) Morristown, New Jersey.

(ICRC) Introduction CISCO training.

(ACRC)Advanced CISCO training.

TCY Technologies New York, New York

MPLS and VPN overview, configuration and troubleshooting

SUMMARY:
Solid track record of quality contribution to team effort in project developments.  Ability to learn new technology and apply my engineering and computer background in solving complex problems in an interdisciplinary environment. 
HARDWARE:
CISCO 7000, 5000, 4000, 3600, 2600, 2500, 1600, 800, IGS & AGS Series Routers and Switches, CISCO PIX firewall 501, 506, 515, 520, 525, 535 series Cascade 9000 ATM switch, Cisco catalyst 2928, 3000, 5000  & 5500 switches, 3COM Bridges/Ethernet Hubs,Token Ring Hubs, MAUs and CAUs, AT&T/Paradyne 3160, 3150 CSU/DSU, Multiplexers, Fax Servers, Communication Servers, NI Jacks, NIC cards, Back Up systems, Tone Generators and Tracers..

SOFTWARE:
 NetWare 4.12 & 5.0, Windows NT (4.0 & 2000), MS Office 2000,



 Windows 98, 95, 2000 & XP , Pathworks, CISCOWORKS, Visio Pro 5,

                              HP Openview, Linux, Sun Solaris, Lotus Notes 4.5, Clarify 4.5, MS Exchange. SORTS 



 And TIRKS emulation software.

PROTOCOL:
 TCP/IP, SNMP, HDLC, SDLC, IPX/SPX, BGP, CGMP, IGRP, EIGRP, OSPF,   



 ATM and FRAME RELAY.

TOPOLOGIES:  Ethernet, Token Ring, FDDI, Gigabit Ethernet, ATM and Frame Relay.    
EXPERIENCE: 

12/99- 12/2002
 AT&T Worldnet Internet Network Services  
     

 Provisioning Technical Engineer


· Use Clarify database, SORTS and TIRKS emulation software for project management and circuit ( i.e T1, T3 etc ) inventory.

· Troubleshoot routers such as CISCO series 3640, 2620, 2621, 2500, 4000 and 7000; Bay Networks, Ascend Pipeline 130 ect… on global interconnected networks using Frame Relay, TCP/IP, IPX/SPX, RIP, EIGRP, OSPF, BGP ect…

· Implement , configure, test and troubleshoot Voice Over IP solutions.

· Configure, test and troubleshoot Managed Firewall solutions both server and router based.

· Test and coordinate T1 & T3 turn-ups and cut-overs, working in conjunction with different AT&T technical groups using Win95-98, WinNT, Novell Server 4.x,  Internet browsers such IE & Netscape, Telnet, PING, Traceroute, Dial up manager etc.. 

· Support WAN links on T1 & T3 circuits, Ethernet/Token Ring LANs, & remote dial access ids on global VPNs incorporating IP Tunneling & ISDN.

· Actively contribute my technical skills to the productivity of the company.     

· Configure and coordinate testing of multi-vendor routers such as CISCO series 2600, 2500, 3600, 4000 and 7000; Bay Networks, Ascend, Novell's MPR, Web Ranger RAD, Cabletron ect… on global internetworks using protocols such as  PPP, TCP/IP, IPX/SPX, RIP,  EIGRP, OSPF, BGP etc.…

· Configure & Implement PPP WAN connectivity of T1 & T3 between Access Router & Remote Access Router complexes to Cascade 9000 ATM Switches.

· Configure & Implement static/dynamic Load balancing/sharing of multiple  T1s & T3s on  Access Routers, Remote Access Routers & ATM switchs. 

· Router architecture designs and Performance tuning both at customer sites and on-site.

· Product/software development skills were used for building Performance 

     Simulation/Estimation and Diagnostic products

CARLSON WAGONLIT TRAVEL

5/97- 12/99
Technical Manager


      Extensive Hands on experience in implementing, configuring and supporting the following:

· CISCO/3COM/Bay Network Routers and Frame-Relay Switches 

· Classless and classfull routing utilising protocols OSPF/EIGRP/RIPV2/RIP/IGRP

· Static/Dynamic routing for Frame-Relay

· multi-protocol WANS IP/IPX



· DSU’s/CSU's

· Token-Ring & Ethernet LANs

· workstation nodes for IP-Address, Subnet mask and Gateway Address

· Installed and configured Extensive experience supporting/troubleshooting -


· NetWare 4.11 for Token-Ring/Ethernet & NetWare to NetWare by using IP-Tunneling

· Local and Remote NetWare Print Servers

· Routing for Novell and NT File Servers

· WINS and DNS on NT servers 

· multi site MS Exchange organisation

· MS SMS and MS Proxy server 2.0

SYSTEMS RELIABILITY Plc

09/96-5/97 
System Network Engineer

Extensive Hands on experience in implementing, configuring and supporting the following:

· CISCO 2500 and 4000 series and 3Com Netbuilder

· Frame-Relay switches on customer side

· Class A B & C network Addressing Scheme using VLSM and CIDR

· Cisco and 3COM routers for IP/IPX Protocols

· LAN and WAN devices

· Ethernet and Token-Ring topologies and configure nodes for IP Addressing

· File Servers

· integration of Novel in NT Environment

Additional Training:

· Cisco IP routing  IGRP, EIGRP, OSPF and BGP-4.

· Redistribution , VLSM and Route Summarization.

· Frame Relay configuration.

· Extended and complex access-list.

· NAT, dynamic and static.

· ISDN and Dial on Demand Routing configuration

· LAN switching concepts.

· Router and switch implementation.

· VLAN, dynamic and static.

· Frame filtering and frame tagging. 

· Cisco catalyst 5000 architecture.

· Configuring, troubleshooting and managing Cisco catalyst 5000 switches.

· Network Security.

· Intensive training on the VPNS global Dial features such as Network based Tunneling, ISDN, and National & International Dialer via Infonet.

· Voice over IP, implementation and configuration using CISCO 2621 and 3640

· MPLS and  VPN configuration and troubleshooting

