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Resume of Candidate # 023

Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
Summary of qualifications:

· Extensive experience of 10 years as a Network Engineer working for multinational companies in a variety of industries including financial (Goldman Sachs, Bank of NY), telecommunications (INS, Lucent, Verizon), and manufacturing (Coriolis Networks) with a solid foundation in Designing, Implementing, Troubleshooting, Testing, and Supporting optimized secured networks.
· Broad knowledge and experience in TCP/IP, Networking Devices, Network Management, Routing Protocols, and LAN/WAN/MAN technologies including Frame Relay, ATM, ISDN, SONET, Token Ring, Ethernet.

· Testing and Certification of new features and patches of software, hardware functionality as well as regression testing
· Proven success in solution providing, project management, system analysis, pre-sale technical support, implementation and post-implementation support and maintenance.

· Effective communication skills with all levels of management, customers, development team members, and vendors while working in a fast-paced environment, with an assertive, productive, and self-starter attitude.

· Cisco Certified Network Associate (CCNA)
technical skills:

Testing Gear: HP-Internet Advisor, Adtech, Smartbits, Gnubi, HP Omniber, Ixia, tekelc, and Network associates sniffer

Networking Devices:  Cisco Routers, Bridges, Ethernet Switches, and Intelligent Hubs, Ascend ATM Switches (CBX500, GX550), Ascend Frame Relay Switches (B-STDX/STDX 8000/9000), OptiFlow 10xx, 3x00, and 5x00, and OptiView EMS

WAN/MAN technologies: Frame Relay, ISDN, ATM, Ethernet, SONET RINGS, TDM, POS (OC-12, OC-48)

LAN Technologies: Gigabit Ethernet, fast Ethernet, 10/100 Ethernet, and Token Ring
Internetworking Protocols: TCP/IP, IPX/SPX, IEEE802.X, OSPF, IGRP, EIGRP, BGP and RIP 

Network management: HP OpenView, OptiView EMS

Vendors: Cisco and Cabletron, 3Com and Synoptic, Ascend Switches, Netsystems, HP, Coriolis OptiFlow
Experience:

Senior Support Network Engineer, Coriolis Networks, Boxborough, MA, 11/00-06/03 

· QA Testing and Certification of new features and patches of software, hardware functionality as well as regression testing
· Conduct Lab and Field Trials for potential customers both in-house and at customer’s sites
· Perform Optiflow Interoperability testing of  Nishan Systems, Corvis, Nortel, Cisco, and  Juniper
· Create and Present training material 
· Setup in-house Customer Support lab to reproduce and troubleshoot field’s issues
·  Interface with developers to reproduce, troubleshoot, prioritize, and add new features or enhancements upon customer’s requests
· Install, maintain, manage, and troubleshoot Optiflow SONET ring based networks using UNIX, Oracle and OptiView software
· Provision, and troubleshoot Coriolis networks using TL1
· Support Account Managers at customer sales meetings. 
· Provide level III support for Network Operation group

Network Systems Consultant, Lucent Technologies, New York, NY, 11/99-11/2000
· Work at various customers sites performing various tasks such as testing and recommendation of hardware and software of different vendors

· Designed an Internet Infrastructure using Cisco 7206 VXR router, Cisco PIX Firewalls

· Design Secure Enterprise VPN using Cisco 7140 routers and Cisco 3060 VPN Concentrator using Verisign Digital Certificates

· Work on site for customers such as Goldman Sachs, Bank of NY, Comcast, and Verizon

· Test and certify CBX 500, B-STDX 9000, and GX 550 software and hardware

· Install, Maintain, and Troubleshoot Ascend B-STDX 9000, CBX-500, GX 550 multi-protocol switches

· Manage and Troubleshoot Frame Relay and ATM networks using UNIX, Sybase, HP OpenView and Naviscore software

· Duplicate software and hardware problems in lab using Adtech, Tekelec, HP, and Network General test equipment

· Work with engineers on IP, Frame Relay, and ATM product fixes/Patches and enhancements

Network Systems Engineer, International Network Services (INS), New York, NY, 6/98-11/99

· Experienced network engineer with emphasis on Cisco Systems internetworking product line and provide Cisco based solutions in addition to overall internetworking design solutions.

· Perform logical, performance, and physical audits of existing networks 

· Design new customer networks and upgrade existing ones

· Diagnose and troubleshoot difficult problems at local and remote sites

· Implement local and wide-area networks. 

· Provide on-site project management and technical support

·  Provide level III support for Network Operation group
Network Engineer, Unitrendix, New York, NY, 10/97-6/98
· Responsible for the documentation and upgrading of the network WAN infrastructure.  

· Installed Cisco 2500 WAN infrastructure between home site and various remote clients.  

· Updated router configurations and provided high level troubleshooting.

Systems Engineer, Structured Networks, Jersey City, NJ, 01/96-10/97
· Installed and supported Cisco 700/800 series SOHO routers

· Upgraded and downgraded Cisco IOS on 2500 and 7200 routers

· Upgraded/Downgrade of Cisco’s IOSs and backed up router configuration files to TFTP server
Network Consultant, Metgroup Inc, Jersey City, NJ, 08/93-12/95
· Design, implement, and support internetworks, LANs, and WANs

· Configured Cisco Routers (2500, 3000, 4000, and IGS) for: Access-list, Frame-Relay, IP, IPX, ISDN BRIs and PRIs, OSPF, enhanced IGRP, and  RIP

· Installed and configured Novell 3.X/4.X and Windows NT 3.51/4.0 servers
EDUcation:

City University of New York, Hunter College, New York

Computer Science/Electrical Engineering

University of Science, Hassan II, Morocco

D.E.U.G. Physics 

PROFESSIONAL DEVELOPMENT training:

· IP Routing with OSPF and BGP

· Advanced Cisco Router Configuration (ACRC)

· Cisco Internetworking Troubleshooting (CIT)

· Solaris System Administration (SSA)

· Ascend/Lucent ATM and Frame Relay switches (8000/9000, CBX 500, and GX550)
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