Resume of Candidate # 021

Note: To receive this professional’s full resume with the personal information, please mailto:john@tcytech.com
HIGHLIGHTS:

     Work either with system development team or individual independently to implement system design and configuration; Responsible for the technical analysis and design of hierarchical network and to ensure networking infrastructure satisfies the requirements of given application environment and conforms to other applicable standards. Create and update network infrastructure documentation.

     Work as a part of Network Operations team or individually to support mission-critical, fast-paced environment; Broad range of technical knowledge, theories and excellent customer service skills. 

  Expert in Cisco Routing and Switching /Security/VOIP/IP Telephony/Remote Access with strong Cisco hardware/software experiences.

TECHNICAL SKILLS:

CCIE Security and CCIE Voice in progressing,   CCNP, CCNA, CCDA,  MCSE 2000 and Novell CNE 5
EXPERIENCES:

CONSULTANT/CISCO SYSTEMS INSTRUCTOR, INT GROUP (2001 to present) 

Evaluate the user security problems including Technology weakness, Configuration weakness, Security policy weakness and Outside/Inside intruders and determine whether all of them need to be improved; Set new network security objectives along with outline of current network; Choose associated security technologies, software and hardware, including the Cisco IOS firewall, PIX Firewall, AAA service with TACACS+ and RADIUS, Cryptograph method, VPN, VPDNs, IDS, CBAC/CAR/RPF; Implement Security system installation, configuration and test. Experiences with Cisco PIX 500 Series Firewalls, IDS Sensors, VPN 3000 Series Concentrators and VPN 3002 Hardware Client, HP OpenView, Sniffer, SNMP based Management software and Cisco Router 2600/3600/AS5X00/7200/7500, and Cisco Catalyst 1900/2900/ 3500/5500/6000.
Responsible for analysis of user existing voice and data networks and evaluate both capabilitities and operating costs, determine the service quality of both voice and data and whether it needs to be improved; Set new network objectives along with outline of current network; Evaluate available technologies and services and select one that best meets user objectives and determine whether using VOIP\VOFR|VOATM or IP Telephony and select suitable software and hardware. Implement network installation and configuration, experiences with Cisco 2500/2600/MC3810/AS5X00/7200/7500/LS1010, and Cisco Catalyst 2900/3500/4000/6000, Analog and Digital Voice Modules/FXO/FXS/E&M/T1/ISDN PRI, Voice Gateways T-24/VG200 with H323/MGCP/SSCP, Cisco IP Phone 7960/7936/7940/7914, Cisco CallManager 3.0/3.1/3.2 and Cisco QoS tech cRTP/RSVP/LLQ/WRED/FRF11/FRF12.
SENIOR NETWORK /SYSTEM SPECIALIST, COMPUCOM/MICROAGE (1995 to 2001) 

Saint-Gobain Corporation Project

Planed and accomplished Saint-Gobain’s network infrastructure using Cisco 2600/3600/7500 routers and Catalyst 2900/5500/6000 switches with ATM Module for the system backbone. Installed and configured of Cisco Routers, Switches and LS1010 ATM Switch. Implemented VLAN to isolated network traffic. Developed and Implemented system’s security policy with PIX and Checkpoint Firewall to assure securable, and reliable system access and communication. Installed and setup PIX, Checkpoint Firewall. Configured the Firewalls with the Company policy and rules and implemented firewall synchronization policy. The project passed system security test by the PriceWaterHouseCoopers.

Ameriquest Mortgage Project

Developed and implemented security police of Company with Cisco and Microsoft products.  Setup Encrypted File System for all roaming users to safeguard digital possessions. Configured Cisco PIX 520 firewall and AS 5300 access server and combined with Microsoft 2000 security functions to Implement Virtual Private Network. Configured IPSec, PPTP and MPPE for sensitive data transportation. 

User support to resolve assigned technical issues. Responsible for the technical review/approval of IT system; Update system IOS and NOS; Documented and Maintained System Topology, Configurations, Traffic Pattern, Applications as Baseline of the entire supported infrastructure.

Philip Morris Project

Developed Window NT to Windows 2000 upgrade plan. Implemented Unattended installation for end-user Window 2000 and XP desktop system, MS Office application and Internet Explore with IEAK.  Installed and setup Window 2000 RRAS server and configured and implemented VPN with MS PPTP and MPPE on Windows 2000 and Window XP machines to assure securable, and reliable remote access. The project also included Installed and configured Cisco PIX 525 firewall and VPN 3002 Hardware Client and VPN 3000 series concentrators to implement both voluntary tunnels and compulsory tunnels VPN for remote access and authentication

Department of Health of NYC Project    

Responsible for the design and implementation of DOH’s network infrastructure using Cisco router and Cabletron Switches and SONET OC-3 as new backbone.  Completed the installation and configuration dozen’s T1 and Fractional T1 circuits for branch offices and implemented proper traffic shaping policy and security policy.  Migrated system infrastructure to new topology. 
NETWORK ENGINEER, KEY SYSTEM (1994 to 1995)

Upgraded Window NT to Window 2000 and Netware 4.X to 5.X with over 300 IBM, Compaq, DELL and HP Intel-based servers included the development of the customer’s IP/IPX/APPLETALK Network Infrastructure. Setup and Configured Backup System.  Installed and setup Microsoft, Unix and Novell servers. Designed and Implemented LAN and WAN system with hub, switch, router and firewall.  Network system problem analysis, diagnosis and troubleshooting. User’s applications installation and configuration.

End-user tech support.

NETWORK ADMINISTRATOR, NIS TECHNOLOGY (1993 to 1994)

Daily administration of Microsoft and Netware network including system backup and maintenance, user account and access control, problem solving, email and database server management. Maintained system patches up-to-date and implemented system upgrade.  End user support and training.  Wrote login scripts and run scripts as system required.
SYSTEM ANALYST, CHANGCHUN AUTOMOBILE INC (1983 to 1991) 

Research and analysis the workflows of product and service to resolve Office Automation (OA) issues. Analysis, Designed and Implemented Office Automation projects using SQL database design technology. Coded and debugged OA programs with Dbase. Provided user-manual and user training for OA application.

EDUCATION:

BROOKLYN COLLEGE OF CUNY (1994) Master of Computer Science  
JILIN UNIVERSITY OF TECHNOLOGY (1988), Master of Management Information System
JILIN UNIVERSITY OF TECHNOLOGY (1983), Bachelor of MIS

REFERANCES:

Available upon request.

