Resume of Candidate # 019

Note: To receive this professional’s full resume with the personal information, please mailto:john@tcytech.com
STRENGTHS:
Exceptional combination of technical and communication skills. Effective mediator between Network Engineers, Project Managers, and Clients.  Experience in installation, configuration, and trouble-shooting of Cisco-related hardware.

SKILLS:


TCY Technology– Cisco Certified Network Associate(CCNA), 500 Eighth Ave, NY, NY   May 2003

               ( Assembling and cabling Cisco routers, 2501, 2502, 2511, 2600’s.

               ( Configuring interfaces on  Cisco 2501, 2502, 2511, 2600’s.

               ( Configuring Router w/Cisco routing protocols RIP, IGRP, and  Static Routes.

               ( Trouble shooting & Monitoring for Router in ,RIP, IGRP, Static Routes, environment.

               ( Configuring & Trouble shooting basic  Frame Relay, ISDN, and IP/IPX setting.

               ( Setting access-list and passwords in Cisco routing environment.

               ( Working with TCP, IP, UDP, ARP, RARP, and Subnetting.

               ( Configuring in OSPF, BGP, EIGRP, IS-IS.

               ( Basic configuration of Cisco routers for remote access.

               (  Modem concepts and configuration for remote access. Knowledge base of  VPN solutions for   

                   Intranet & Extranet.

               (  Configuring PPP, Chap, and PAP. Basic knowledge of remote access thru DSL, ISDN & IPSec.

               (  Managing High-speed dial features, Basic understanding of Wi-Fi 802.11a, b, g.

EXPERIENCE:

Sprint,  New York, NY
 





     
2000 - 2002 
Senior Account Manager - Acquisitions 
( Strategically sold Data and Voice products and complex solutions to Growth Market.

( Grew business with development of aggressive strategies to maintain an active funnel.

( Collaborated with Network Engineers and Project Managers to develop solutions for prospects

   requirements and needs.

( Displayed  technical knowledge of Frame Relay, Dedicated IP, IPVPN, ATM, Sonet, Security, 

  Managed Network Services, Video & Audio Conferencing, Web hosting, Collocation, and Voice                        

               ( Wrote technical  proposals for customers RFQ’s, RFP’s, RFI’S.

               ( Responsible for pricing and submitting of all customer orders.

               (Coordinated Installations between customers, Network Engineers, Project Managers, and 

                 Field Technicians.     

               ( Responsible for leading all customer Solution Presentations.

BronxDefenders,  Bronx, NY
 





1997- 2000  
Head of Criminal Investigations Unit 
(Oversaw a team of six investigators on a daily basis. 

(Supervised gatherings and compilation of information for attorney’s cases.

(Liaison between attorneys and District Attorney’s office.

(Trained and orientated new investigators. 

(Market service through lectures at community outreach programs and cable programs. 

United Jewish Appeals Federation  - International Security Inc, NY, NY 

1995 - 1997
Associate Director of Security 
(Responsible for enforcing security policies, and procedures

(Maintained surveillance and security equipment. 

(Prepared staff schedule, time sheets, and incident reports. 

(Recruited, and trained new security officers. 

Columbia University, NY, NY. 






1991-1995

Head of Access and Circulation - Avery Architecture and Fine Arts Library
(Trained and directed 4 full-time staff members and 60 student workers. 

(Supervised daily activities of library to ensure orderly flow of operations.  

(Maintained statistics for Annual Budget committee meetings.  

EDUCATION:










Columbia University – School of General Studies, 116th Street, NY, NY

Major:
 Business


CERTIFICATIONS:
CCNA, Currently studying CCNP

                                  References Available Upon Request

