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Summary of Qualifications

Experienced network engineering professional with outstanding success rate at installing, migrating and supporting critical, multi-site networks.  Proven ability to manage all phases of network installation and administration.  Adept at analyzing business requirements and crafting technical network solutions.  Outstanding mentoring skills, coaching junior and senior personnel through technical issues, increasing growth and confidence among team members.  Exceptional technical-to-business communication skills; adept at clearly explaining technical subject matter to business users.

Technical Expertise

Experienced in multiple facets of network engineering, including expertise in the following technologies:

· Hardware:  IBM, Compaq and Dell servers and desktops; 3Com; Synoptics; SMC Hubs; Cisco Catalyst switches; Cisco Routers; Nokia Firewall; Ethernet and fiber cabling.

· Platforms:  Windows (All Versions), MS-DOS, Novell Netware, Macintosh, IBM Mainframe and AS400, Chatterbox, Vax/VMS and Next Step Systems.

· Software:  MS Exchange; Office; Blackberry; SMS; Citrix; Veritas Backup Exec; Maynard Backup System; Symantec Ghost; Norton Desktop; Saber Menu; Aloha Point of Sale system; Abacus; Kronos; WordPerfect; Lotus Notes, 123, Freelance, Organizer and cc:Mail; PC Anywhere; ProComm; PC-Xpedite; Norton Antivirus and Utilities; MacAfee Antivirus; Netscape; Remedy System; Cisco and Nortel VPN; Ticketmaster; Adobe illustrator and Photoshop; Quark.

· Database Support:  DB Artisan, Visual Basic, Access and SQL.

Professional Experience

Madison Square Garden and Radio City Music Hall – New York, New York
1997 – Present
LAN Analyst

Recruited by world-renowned sports and entertainment company to provide advanced, critical LAN/WAN support for five locations throughout New York and Connecticut. Oversee team of six Analysts responsible for maintaining health and operations of computer network, commercial software and proprietary systems in support of 5,000 employees.  Duties include coordinating with vendors to resolve application, system and network issues.

· Assisted with upgrade of MSG and Radio City Arena and Offices from flat network using 3Com hubs to switched network using VLANs on Cisco switches, effectively boosting network response time and reliability by 50%.

· Provide comprehensive support for MS Exchange servers at both network and user levels.

· Currently assisting in the implementation of Active Directory for all five MSG owned locations.

· Hand-picked by senior management to implement and maintain Executive Blackberry infrastructure, providing critical network support for team operations, public relations, entertainment and daily operations.

· Routinely direct major upgrade efforts:

· Migrated servers from IBM PC series 300 to Dell and Compaq server technology, including Novell Netware, Microsoft NT and 2000/2003 upgrades.

· Migrated base protocol from IPX to TCP/IP using DHCP,DNS and WINS.

· Updated workstations from Windows for Workgroups and Windows 3.1 to Windows 95/98 and currently working with 2000 and XP.

· Wrote comprehensive SMS scripts that centralized software distribution management, enabling workstation software inventorying and providing remote control to troubleshoot and repair any workstation.

· Broke new ground with Aloha point of sale system, supporting installation and operations within largest operational environment to date, providing critical assistance to vendor by analyzing and resolving issues.

Bankers Trust Company – New York, New York
1995 – 1997
System Administrator / Operator

Hand-picked by global financial services company to manage corporate-wide data center, supporting multi-platform WAN consisting of 400 servers across multiple continents.  Responsible for maintaining file servers, ensuring efficient operation of money transfers and managing disaster recovery contingencies.  Coordinated with system developers to ensure application operability on corporate network system.  Served as senior Help Desk official.
· Demonstrated attentiveness to system security by implementing system-wide password protection standard that protected bank data; instituted regular updates and upgrades of anti-virus software for all WAN nodes.

· Corporate resource for Level Three technical support, called upon to resolve the most difficult or critical technical problems, including sporadic connectivity, software compatibility or hardware component issues.

· Led successful upgrade of 750 users from Windows 3.1 to Windows 95 and Lotus notes from 3.0 to 4.0.

Bozell Worldwide Incorporated – New York, New York
1994 – 1995
Junior LAN Administrator / Technical Support

Recruited by global advertising firm to maintain and administer 10 Novell servers supporting 550 users.  Responsible for ensuring health and efficiency of all hardware, software and network connectivity.  Duties included installing, repairing and upgrading components; training users; and administering user accounts.

· Major contributor in upgrading Synoptic hubs, Bay Networks switches and routers to 3Com, substantially improving network performance and reliability.

· Instituted and administered daily system checks prior to start of each business day, rapidly resolving emerging issues that dramatically reduced downtime.

· Exceeded expectations by constructing RJ-45 and RJ-11 cables, using special test equipment to thoroughly test integrity of cables prior to integration into network. 

· Spearheaded training on Windows, Macintosh and customized mainframe and PC applications, rapidly acclimating new users resulting in increased productivity and allowing more time for upgrades and research.

Technical Consultant – Massapequa, New York
1991 – 1994
Network Engineer

Gained extensive technical and business experience working in multiple environments as an independent consultant.  Responsible for installing and supporting Novell and Windows NT networks at small businesses and large corporations, including The Pall Corporation, LANsafe, Bear Stearns and Loris Data Corporation.  Duties ranged from installing and maintaining basic office networks to expanding major server farms for global financial network.  Troubleshot and resolved issues involving all components of corporation networks and associated software.

Certifications

Cisco Certified Network Associate (CCNA)
2002
Dell Desktops and Laptops
1998
Certified Netware Engineer certification (CNE) 
1994
Professional Training

Learning Tree International - New York, New York
2004

Windows Server 2003 Active Directory Planning and Migration 

New Horizons Learning Institute – New York, New York
Configuring Windows 2000 Servers 
2003
Implementing, Managing and Maintaining MS Windows Server 2003 Network Infrastructure
2004
TCY Technologies – New York, New York 
2003
Cisco CCNP

Grumman Data Systems – Woodbury, New York 
1992
Computer Service Technology Diploma 


