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Resume of Candidate # 010

Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
SUMMARY:

Mainframe Automation Professional with more than 10 years experience.  Projects include datacenter moves and consolidations.

HARDWARE:

S390, 3745, 3174 Gateways, Protocol converters, CSU/DSU, Timeplex MUX, Cisco & Timelan Routers, Intel PC’s.

CAREER SKILLS KNOWLEDGE:

	· MVS/Systems Management

· VTAM Network Operations

· OS390 System Operations

· Netview AOC, AON, SYSAO

· zOS, OMVS, Mainview 

· Remedy, InfoMan, Service Mgr

· REXX
	· CA-7, TSO, JCL, ACF, CICS

· JES2, MQ, TPX

· Network Tech Support, Sniffers

· NDM, FTP, FTP, TCP/IP,TN3270
· SNA/SDLC, Frame Relay, Bisync
· Routers, Muxes, Matrices

· CA Unicenter, OpenView




HISTORY

Network Support Analyst, Technovision, Clark, NJ (2003-Present)

· Assigned to Securities Industry Automation Corporation Datacenter

· Monitoring mixed TCP-SNA network using CA-Solve and Netview.

· Controlling MQ channels using Mainview.

· Co-coordinating troubleshooting between multiple Network Operations Centers.

· Creating and tracking problem reports in CA-Solve.

Data Center Analyst, StaffSell Technologies, NY, NY (2003)

· Assigned to Horizon Blue Cross Datacenter Tech Support Bridge.

· Controlling MVS Subsystems using SYSAO/390.

· Monitored, ran and restarted batch jobs using CA-7.

· Performed Network Control using Netview/AON.

· IPL from Hardware Management Console.

Mainframe Automation Analyst, Merrill Lynch Datacenter, NY, NY (2000-2002)

· Customized Netview message tables for detection, reporting and recovery from equipment errors on Cisco CIP, EMC DASD and other mainframe channel attached devices.
· Initiated file transfers using FTP and NDM Connect-Direct between multiple systems/sites. 
· Controlled MQ channels to SIAC using OPS/MVS interface.
· Performed root cause problem analysis using system and application logs.

· Managed applications and subsystems startup and shutdown through IBM SAO/390 and CA OPS/MVS.        

· Interfaced with Applications, VTAM and Systems programmers to establish and implement automated software and hardware error detection, recovery and escalation procedures. 

Sr. Systems Development Analyst, DMR Consulting, NY, NY (1999-2000)

· Assigned to the Merrill Lynch datacenter.

· Controlled online subsystems using Netview AOC.

· Wrote REXX Routines to parse and reformat error messages for further processing on Tivoli, Maxim, Siteman and Remedy platforms.

· Tracked problems and changes with Remedy Problem Management software.
· Intercepted messages from OPC job scheduler for further processing by Netview.
Telecommunications Analyst, Lockheed Martin, NY, NY (1997 - 1999) 

· Assigned to the Metropolitan Transportation Authority datacenter
·  Managed LAN/WAN using Timeview and Timelan Element management systems.

·  Performed NCP cleanup.

· Converted SNA-interconnected sites to TCP/IP TN3270.

· Monitored 15000 Logical Unit network using Netview ANO, Automated Help Desk and LPDA-2.

· Converted Bus/Tag device connectivity to ESCON. 

Senior Network Analyst, NYS Metropolitan Transportation Authority, NY, NY 
(1989-1997)

· Performed Network Management and problem determination functions on an SNA network comprised of IBM 3090 mainframes and RS/6000’s.

· Performed Level 2 problem determination and escalation to Systems Dept or vendors.

· Reset routers after scheduled and unscheduled outages.

· Reloaded NCP’s after scheduled and non-scheduled outages.

EDUCATION:

Electronic Circuits and Systems, Technical Career Institutes, NY, NY

Cisco CCNP, TCY Technologies, NY, NY

CERTIFICATIONS:  Network Technical Support, ITAA Computer Security, Windows XP/95/98 

MEMBER:  Network and Systems Professionals Association

