Resume of Candidate # 009

Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
Professional Summary

Dedicated business and customer minded technical engineer offering more than 5 years of network administration and systems support. In addition, I have a well-rounded background in Microsoft Windows 95, 98, NT4.0 and XP, as well as Microsoft Windows 2000 Professional and Server environments. I have worked as a Network Engineer, Field Technician, and Desktop Support person for some of the top companies in the tri-state area.

Professional Skills

Operating Systems: Windows 9x, 2000, XP Professional, NT 4.0 workstation and server, Mandrake Linux 9, Cisco IOS

Networking Topologies/Protocols: Fast Ethernet, Token ring, TCP/IP, IPX/SPX, Telnet, FTP, Virtual private networks, OSI layers, 802.11 wireless

Hardware: Dell, Compaq, Gateway and IBM Desktops, Laptops and Servers. Asus and Micron motherboard 
upgrades and configurations, fast ethernet NIC’s, Cisco switches, hubs, routers, patch panels and cabling. SCSI cards and drives. Cd-rw’s, Dvd’s, sound cards, scanners, video cards, Iomega zip drives, PCMCIA cards, dialup connections, and DSL/Cable modems and connectivity issues. HP printers, HP print servers, Wireless access points and pc cards 
Software: Microsoft Office97, 2000, XP, Lotus Notes 4.6 and R5, Lotus cc:Mail 8.3, Microsoft Outlook 98, 2000, Symantec ghost, SR packs, Checkpoint VPN setup, McAfee anti-virus and Norton’s system suite and firewall, IE 6, Adobe Photoshop 7, Pc anywhere 10, and FTP applications

Certifications

Cisco Career Certification 


~Cisco Certified Network Associate (CCNA) 2003


Microsoft Certified Professional Certification 


~Microsoft Certified Systems Engineer (MCSE) 1999

Comp TIA A+ Certification


~A+ Certification (A+) 1997

Professional Experience

Dec 00 - May 02
Comag Marketing Group, a Hearst-Conde Nast LLC 

New York, NY

Technical Support Analyst

· Built, configured and performed hardware and software upgrades for laptops, desktops and servers,
locally and remotely focusing on Dell hardware.

· Troubleshot Windows 98 and 2000, Office97 and 2000, Lotus Notes4.6, Checkpoint VPN Secure Client 
NG, Hewlett Packard printers, and TCP/IP connectivity problems on a daily basis. 
· Assisted in the training of staff on system setup and Windows 2000 operations as part of a 200+ laptop and desktop systems upgrade rollout throughout the East coast.
· Created and maintained Windows 98 and 2000 ghost images as a method to reduce the time and improve the efficiency of future system setups and rebuilds.
· Monitored Cisco 3600 and 5200 routers for users causing unnecessary broadband usage (idle sessions).

May 00 - Aug 00
Tek-Connect ~ Trenton Board of Education
                Trenton, NJ

Contractor (Field Service Technician)

· Served as a field technician for a 20 domain fast ethernet network for the Trenton board of 
education.
· Setup and configured NT 4.0 primary and backup domain servers. 
· Troubleshot TCP/IP and network connectivity issues.

· Prepared and maintained documentation of network configuration. (IP addresses, server info, licensing).
· Remotely administrated Ethernet network using AT&T’s VNC, and PC anywhere.
Mar 99 - Mar 00
Department of Interior ~ National Park Services
                           

Brooklyn, NY

Independent Contractor (Computer Specialist/End-User Support) at Floyd Bennett Field (Gateway)
· Provided PC/LAN support for local and remote end-users. 
· Setup, installed, and troubleshot Windows 95/98/NT, in a 250 client fast ethernet/remote dial-up 
network.
· Assisted in the planning and development of a cost–efficient 10/100 fast ethernet network.  

· Acted as part-time field service technician for 5 other Park service locations.

May 98 - Feb 99
GE Capital ~ AON Risk Services


                 

New York, NY

Contractor (Level 2 Desktop Support / LAN Management)

· Converted a Token ring network to fast ethernet 10/100. 
· Supported fast Ethernet network from its conception.

· Heavy daily desktop support for 300+ users in a Novell 4.X, Windows95, NT4.0 environment.
· Troubleshot printer, logon, TCP/IP, IPX/SPX, and other network problems.
· Setup and configured new end-users desktops and laptops using ghost imaging.
· Responsible for hardware, software and network administration support.
Jan 96 – Dec 00
FutureNet Consultants (PC Repair)
                  

New York, NY

Owner /CEO/Certified Systems Engineer

· Built custom systems. 

· Installed memory, hard drives, Zip, Jazz & LS120 drives, network cards, SCSI cards, HP printers, 
modems.

· Upgraded Microsoft windows 3.1, 95, 98/2000 Office97/2000, and other applications.

Education
Manhattan Center for Science and Mathematics H.S.

Virginia State University (College)

Technical Education
Long Island University
Brooklyn, NY Campus

PC Repair program

RTP Consultants
New York, NY

 


A+ Certification program 


MCSE Certification program

References furnished upon request
