Resume of Candidate # 005

Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
Summary:

Four years of intensive experience in the field of desktop support, LAN administration and help desk. 

                             Experience in a wide range of client/server applications, installing and configuring desktops and               

                             servers. Good troubleshooting skills and excellent communication.

Certifications:

Microsoft Certified Systems Engineer




A+ Certified

Skills:                               
Operating Systems: Windows XP, Windows 2000, Windows NT 4.0, Windows 95/98, and MS-DOS

              


Applications: 
Norton Ghost, MS-Office 97/2000/XP, Outlook 98/XP,  Adobe Acrobat Writer,

              
         
Microsoft Access, Word Perfect, Word 97/2000, Internet Explorer 5.x,  

                       



Netscape 5.x etc.

Protocols:  TCP/IP, NetBEUI, NWLink IPX/SPX, AppleTalk etc.

Services:    DHCP, WINS, DNS, Terminal Services, IIS etc.

Experience:



(2/99 – Present)

Junior Administrator – Melody Spot, Jackson Heights, NY                 

  

· Work on Windows XP/2000/NT/98 machines. 

· Install and configure servers, desktops and networking equipment.

· Troubleshoot network, Internet and email problems for users.

· Manage local area network.

· Maintain and upgrade PC’s from NT 4.0 to Windows 2000.

· Maintain database of leading wholesalers and retailers using MS Access.

· Perform regular backup using Ntbackup.

(3/97 – 2/99)

PC Technician – Career Vision







· Responsible for maintaining networks in classrooms for 10-12 computers.

· Installed operating systems, applications, service packs etc.

· Troubleshoot hardware problems with network cards, video cards, sound cards, motherboards, modems etc.

· Created and maintained user account for students.

· Assigned permissions to resources on the application servers for licensed software.

· Installed, configured and maintained printers for entire company.

Education:



(9/99 – Present)

Career Vision, New York 







· Completing an extensive course in Cisco Certified Network Associate.

· Completed a rigorous 4-month hands on course in Microsoft Certified Systems Engineer.

· Completed a 12-week course in A+ Certification.

(8/99 – Present)

Queens College, New York     







· Pursuing a bachelors degree in Computer Science
· Expected date of graduation – May 2003
· Grade Point Average – 3.5
(8/97 – 6/99)

Nassau Community College, New York





· Associates Degree in Liberal Arts

· Honor student

· Dean’s List

· Grade Point Average – 3.8

Reference:

Will be furnished upon request.







