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Note: To receive this Networking Professional’s full resume with the personal information, please mailto:john@tcytech.com
OBJECTIVE

To obtain a potential long-term network engineering position within a diverse LAN/WAN environment where my knowledge, skills, and experience are aptly utilized and challenged to meet the needs of a growing global-minded company.


Morocco University
CERTIFICATIONS

CCIE # 9683
Cisco Certified Internetworking Expert




CCNP

Cisco Certified Network Professional

WORK EXPERIENCE

A total of five (5) years’ experience in the Information Technology (IT) field as a Network Engineer and Tech Support. 

1/2000 – present 
Power Softech Inc., New Jersey

Role: Network Consultant

· Provide high level technical support, including identifying and resolving problems on Cisco supported products for e-Commerce infrastructure. This included external routing and internal/intranet routing for DMZ servers.

· Work with the data center planning groups, assisting with network capacity and high availability requirements.

· Review all changes to network configuration for technical accuracy and impact and provide Multi-Protocol Network problem resolutions. 

· Routing related tasks included providing cisco router configuration and change management, providing technical support for Cisco Router configurations and installation for Customer. Configuring IP RIP, EIGRP, OSPF and BGP. Configuring routing policy for BGP.Configuring bridging technologies i.e. transparent, SR, SRT and DLSW

· Switching related tasks included implementing VLANS and configuring ISL trunk on Fast-Ethernet channel between switches, Configuring CGMP, IGMP and PIM.

· Configuring access servers to perform reverse telnet and configuring AAA

· Configuring custom and priority queuing for frame relay.

· Configuring static NAT, dynamic NAT, inside Global Address Overloading, TCP overload distribution, Overlapping Address Translation.

7/99 – 12/99 
Wavetech, Inc., New York, NY

Role: Network Engineer

· Responsible for Configuring, Frame Relay, ATM Switches, ISDN, X.25 network for remote access

· Configuring Communication Server, Setting up Security using PIX, which includes Configuring AAA server.

· Setting up VLANS and configuring ISL trunk on Fast-Ethernet channel between switches.

· Design and implemented Frame-relay network with ISDN backup on Cisco 2500 Series Routers.

· Install and configure Routers, Bridges, Terminal Servers and CSU/DSU’s to support WAN links.

· Troubleshoot   ISDN lines, troubleshoot TCP/IP and IPX problems, troubleshoot connectivity issues in multi protocol Ethernet, Token Ring, and FDDI networks.

· Redistribution of routing protocols and Frame-Relay configuration.

· Strong knowledge of various routing protocols including RIP, IGRP, EIGRP, OSPF, & BGP4.

· Implemented SNMP on Cisco routes to allow for network management.

· Implemented traffic filters on Cisco routes using Standard and Extended access-list.

· Implementation of TCP/IP & related Services-DHCP/DNS/WINS/LMHOSTS/HOSTS

1/93 – 6/95
PHILIPS Inc., New York, NY  

Role: Internship

· Did an 18-month internship in Philips 

· Assigned a project to set up their LAN. Worked on the entire project from cabling to IP addressing assignment.  It was a Microsoft windows based network with 30 hosts. 

· New Technologies involved with : Basic / Advance Quality of Service (QoS) features for mission-critical / delay-sensitive traffic, Queuing  (FIFO, Weighted Fair Queuing, Priority Queuing, Custom Queuing), Resource Reservation Protocol (RSVP), Random Early Detection (RED), Class-Based Weighted Fair Queuing (CB-WFQ)

· Basic /Advanced Security Services for protecting the perimeter of the network, Cisco IOS Firewall features (CBAC)(CONTEXT-BASED ACCESS CONTROL), PIX Firewall

1/92 – 1/93 
ZINELEC, MOROCCO

Role: Electronic Engineer

· Installed Cables, Setup Protection to avoid Hazards.

· Maintained Electrical Setup for the Organization

· Created blue prints for the entire Circuitry.

· Fixed up cable related Problems.

Technical Expertise

Cisco Hardware: 
7000/4000/3600/2500/2600 series, Catalyst 5000/1900/2900/3500 series, Cisco PIX Firewall - (506, 515, 520, 525) Series.

Protocols: 

RIP, IGRP, EIGRP, OSPF, BGP, CGMP, IGMP, PIM, IP, IPX.

WAN Protocols: 
PPP, ISDN, Frame Relay, X.25, and ATM, VoIP

LAN Topologies: 
Ethernet, Fast Ethernet, and Token Ring

Other: Strong assessment/analyzing, troubleshooting, & problem resolving skills. Team player/leader; Capable of integrating with and developing effective workgroups. Excellent verbal & written communication skills. Able to relate well with people.

 EDUCATION

1993
BSc. (Physics) 




Morocco University 

          1990
Diploma (Honors) in Electronics Engineering

REFERENCES

Available upon request.

